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We care for people in all stages of life- from birth to senior years.
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Our Vision
A resilient and socially inclusive community  

that cares for the well-being of all.

Our Mission
To deliver quality community services of  

social value and practical benefit.

Our Values
Trust, Integrity and Transparency:

We earn the confidence of the community by  
instilling these qualities throughout every aspect of 

Communities@Work.

Respect for All:
We respect everyone we deal with, care about everyone  

in the community and value difference and diversity.

Flexibility and Responsiveness:
We are adaptive and agile in pursuing the vision  

of Communities@Work, with a proactive approach to  
change and progress.

Quality and Innovation:
We are committed to excellent service delivery, underpinned  

by continuous improvement and innovation.

Affordability and Sustainability:
We ensure our services are relevant and  

appropriate as we build our capacity for a  
sustainable future.
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The Board
The 2011-2012 year has been 
another year of consolidation for 
Communities@Work (C@W). The 
organisation has continued to 
grow in a structured, considered 
way. The year was particularly 
productive with a number of new 
initiatives commenced including:

•	 Buoyed Up an introductory sailing program designed to 
provide vulnerable young people with a fun, confidence 
building sailing experience. This proved to be a very 
successful initiative and one of the highlights of the year.

•	 Care & Share a program providing foods and essential 
services to those who are experiencing hardship. it goes 
hand in hand with a number of other initiatives and has 
proven to be well patronised.

•	 Network Coordination for Tuggeranong Region. 
A program that facilitates the linking of referrals from 
youth and family connect to services within the defined 
network and facilitates engagement with external 
stakeholders promoting collaborative practice  
between service providers.

•	 Isabella Plains Early Childhood Service This service 
provides an opportunity for continuity in curriculum  
and relationship over children’s early years from birth to 
eight years of age. The community child care component 
is located within the school and is a critical part of the 
early childhood schools foundation.

•	 Malkara Holiday Program a vacation care program 
for children with and without a disability at the Malkara 
Primary School. 

•	 Side by Side a program enabling volunteers to support 
victims of crime.

•	 Maribynong After School Care. C@W took over this 
program which was previously run by the P&C for more 
than 20 years.

•	 Youth Engagement for Tuggeranong Region This 
program seeks to identify and engage young people 
who are vulnerable and in need (from medium to high 
risk categories) and who main stream providers find it 
difficult to engage with.

There had been many other achievements throughout the 
year and a small sample is the following:

• NuSkills Learning & Development won the ACT 
Excellence award for small registered training 
organisation of the year.

• The Yellow Van Food rescue Program was rebranded. 
This was a reflection of the recognition that the program 
should focus on Canberra, in support of those in need  
in Canberra.

• Our website was significantly upgraded and relaunched.

• A Customer relationship Management (CrM) system 
was developed and put into place.

• We continued developing from our work in previous 
years on the National Quality Framework for children’s 
services which enabled us to commence implementation 
from 1 January 2012.
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• There was considerable effort 
placed on strengthening the 
capacity in fundraising. We held 
a number of significant signature 
events, worked diligently to create 
great brand awareness and raise 
the number of individual donors 
and supporters. The organisation’s 
capability in these areas was 
significantly improved with the 
support of the Pareto organisation.

• We maintained a proactive 
approach to keep abreast of 
the external factors that had the 
potential to impact on our services, 
our clients and staff. These external 
factors were numerous but the 
organisation responded very 
capably to all risks and challenges.

• We continued to develop and 
grow the leadership team within 
the organisation. Additionally, the 
introduction of key personnel, and 
the ongoing improving of internal 
systems and processes, gave us 
increased capability to maintain 
focus on our growth strategy.

i would personally like to thank each 
and every director of the Board who 
put in considerable effort to maintain 
the organisation’s focus and provided 
growth and strategic input throughout 
the year.

Lynne Harwood has settled into the 
second year of her role as Chief 
Executive Officer and has continued  
to inspire and lead the organisation  
to maintain its focus.

Finally, and by no means least,  
the organisation could not be what 
it is without its wonderful people. 
The members of the board had the 
opportunity to meet with various staff 
members and volunteers throughout 
the year and was in awe of their 
enormous passion and contribution  
to the community services sector. 

On behalf of the Board of Directors  
i would like to acknowledge and  
thank every contributor to the 
exceptional work being undertaken  
by Communities@Work.

i look forward to an equally successful 
year in 2012-2013.

 

 
Archie Tsirimokos 
Chair
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A Message from  
the CEO

Our Vision for a resilient and 
socially inclusive community 
that cares for the well being 
of all and our Mission to 
deliver quality community 
services of social value and 
practical benefit underpins 
everything we do at 
Communities@Work.

Our Values of: trust, integrity and transparency; respect 
for all; flexibility and responsiveness; quality and 
innovation; affordability and sustainability ensure that 
what we think, what we say and what we do are aligned 
at all times.

Our Strategic Plan for 2012 – 2014 reflects the  
Vision, Mission and Values and is the fundamental basis 
for all our work. There are four key Strategic Themes:  
i) Quality improvement, ii) relationships, iii) growth and 
innovation, and iv) Sustainability. Table 1 provides a 
snapshot of some of our key achievements over the past 
year against these themes.

With this foundation and commitment at the forefront  
of our thinking, 2011/12 has been a very successful  
year for growth and progress. Benjamin Franklin once 
said “without continual growth and progress such  
words as improvement, achievement and success  
have no meaning”.

Communities@Work has progressed in a very considered 
and structured way during the year with a strong focus 
on quality and sustainability. Much growth has occurred 
organically through partnerships and collaborations 
and due to our organisations strength of being able to 
proactively respond to unmet needs. 

in 2012, Communities@Work celebrates its 35th 
anniversary and as we reflect on our achievements  
we can look back with pride on the way we have 
responded to the needs of our community throughout 
the 35 year journey. 

i would like to take this opportunity to thank our 
government, corporate, individual and community 
partners for your ongoing belief in what we do and your 
support of the work we undertake in the community.

i would like to thank The Board for their wonderful 
stewardship and counsel and last but not least i would 
like to thank all the fabulous staff at Communities@Work 
for their hard work, dedication and commitment to our 
clients, our programs and our organisation.

Lynne Harwood 
Chief Executive Officer
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Table 1: Major Achievements Against Our Strategic Themes: 2011-12

Q
ua

lit
y 

Im
pr

ov
em

en
t Development and implementation  

of the National Quality Framework  
for all our Children’s Services 
Programs, including 12 Child  
Care and Education Centres,  
22 Before and After School 
Programs, 3 Vacations Programs 
and our Family Day Care Program 
consisting of over 150 educators. 
The Professional Support 
Coordinator program, managed 
by Communities@Work being 
instrumental in the development of 
the Children’s Sector as a whole. 

implementation of quality 
improvements to our HACC based 
services following recommendations 
of the Common Standards, Quality 
Care review.

introduction of a reconciliation 
Action Plan Steering Committee, to 
ensure that all our rAP commitments 
are being met and there is alignment 
throughout the organisation. We are 
delighted that William Beale agreed 
to be the patron of our rAP Steering 
Committee. 

Our Family Day Care Program was 
featured in the National JigSaw 
magazine. The article highlighted the 
awards night which recognised those 
Family Day Care Educators who 
have dedicated their career to Family 
Day Care.

Gr
ow

th
 &

 I
nn

ov
at

io
n We introduced or assumed responsibility 

for eight new programs during 2011/12; 
Care&Share, Buoyed up, SideBySide, 
Paint & Play, Malkara Vacation Care, 
isabella Plains Early Childhood Service, 
Youth Engagement and Youth Network 
Coordination Services.

We launched our new, user-friendly 
website with improved navigation, 
enhanced functionality and a more 
contemporary look and feel. We also 
ventured into the world of social 
media with both Facebook and Twitter, 
creating a framework and policy that 
utilises it as part of our everyday 
communication strategies.

Abacus, our Child Care and Education 
Centre, located within the Treasury 
Building and currently the largest in the 
ACT, was invited to be featured in the 
well known early childhood publication, 
rattler. The rattler magazine is a 
national quarterly publication of 
Community Child Care CoOperative and 
contains quality articles about a wide 
range of topics. The article titled ‘A is 
for Abacus’ portrays Abacus as a centre 
of excellence, discussing learning 
environments, advocacy, leadership, 
community and family partnerships and 
the professionalism of the education 
and care sector. 

Our Food rescue Program was 
rebranded and relaunched as The 
Yellow Van. This has enabled us to 
focus all our energies on the needs of 
Canberra and the region. 

Re
la

tio
ns

hi
ps We have been honoured that 

throughout the year The Embassy 
of The united Arab Emirates has 
become actively involved with our 
organisation, in particular with three 
of our programs - The Yellow Van, 
galilee School and Care&Share.  
His Excellency the Ambassador has 
been instrumental in this wonderful 
partnership.

in partnership with Westpac, we 
have been facilitating Community 
Sector Financial Networking 
Forums. Financial staff from a wide 
range of community organisations 
are invited to partake and share in 
this mutual learning experience. 

NuSkills Learning and Development 
our registered Training Organisation 
and Koomari worked together to 
develop and implement a Certificate 
1 in Work Skills For Life for people 
with a disability.

We have built on our corporate and 
community support throughout the 
year. Some of our programs rely 
solely on such support to operate 
Other programs have been greatly 
enhanced by such financial, in kind 
and volunteering support. 

Su
st

ai
na

bi
lit

y A Community Awareness Survey was 
undertaken with the scope extended 
to cover all Canberra and included 
strategic questions on current and 
future community needs. The results 
showed a high level of awareness and 
prompted us towards initiatives to 
improve our relations. 

There has been a concerted effort to 
strengthen our fundraising capacity to 
ensure the future viability of many of 
our programs and our ability to respond 
to unmet needs in the community.

An ongoing focus for attraction, 
recruitment and retention of quality 
staff continues to be a priority for 
the organisation. Developing the 
capabilities of staff through training 
and development and improving our 
systems and processes has provided 
us with increased capacity to meet our 
strategic goals.

We have been proactively engaged 
with external working groups, forums, 
Boards and committees to ensure we 
have a strong and productive voice 
regarding issues that may impact 
our clients, our programs or our 
organisation. The whole leadership 
team shares this responsibility. 
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A Look Back
Since its inception, Communities@Work has provided 
practical support for those who need it most. As 
the ACT has transformed and grown in the past 35 
years, we have always sought innovative ways to 
provide for the city’s ever-changing needs. 

Appletree House for Occasional Child 
Care and the richardson Family Centre 
for Occasional Child Care, After School 
Care and School Holiday Programs, 
collectively serving around 200 children.

1986 By now, TCS employed a 
workforce of 105, four of whom were 
full-time, 46 part-time and 55 casual. 

1987 An internal review of the TCS’s 
policies and practices was undertaken, 
leading to better consultative 
processes and improved management 
practices. The organisation increased 
its involvement with a range of working 
groups, including committees to study 
community volunteering, a transport 
review, community liaison, domestic 
violence, mental health and visual arts. 

1989 The Tuggeranong Child Care 
Centre was opened and a start made 
on implementing computerised 
management systems across TCS. 
By this point, the organisation was 

1974 As young families began moving 
into the newly established suburbs of 
Tuggeranong, the need for childcare, 
after school care and related services 
emerged immediately. 

1977 A public meeting between 33 
parents, the Local government and 
the National Capital Development 
Commission resolved that Tuggeranong 
should have its own child care facilities, 
eventually forming Tuggeranong Family 
Action (TFA).

At the same time, a separate 
organisation, Tuggeranong Community 
Service (TCS), was formed to provide 
more general community services 
for the elderly, transport for the 
disadvantaged, referrals and advocacy.

1984 The TCS and the TFA merged 
under the one name, TCS.

1985 To accommodate Tuggeranong’s 
rapid growth, TCS opened both 



9     A look BACk   

2004 C@W moved its Youth 
Services Office from Weston Creek 
to Tuggeranong, bringing the team 
together in one location. During the 
year, Youth Services supported over 
1,000 people.

2005 A new, more focused 
governance strategy was adopted by 
C@W with the Board’s endorsement of a 
Corporate governance Charter, a range 
of policy and procedures manuals and 
the completion of risk assessments. 
The organisation’s nine child care 
centres combined into a network and 
management changes were made to 
accommodate the new system. 

2007 A series of corporate 
governance and operational reviews 
throughout 2006 and 2007 resulted in 
far-reaching decisions for change. On 
1 July, C@W became a Not for Profit 
Company Limited by guarantee. 

2008 C@W’s training units came 
together as one entity, NuSkills Learning 
and Development, which delivered 
training to people working in children’s 
services, youth work and aged care. 
C@W also launched Canberra’s only 
food rescue program which became 
known as the Yellow Van in 2012.

2010 The Australian government’s 
financial stimulus policy provided for 
the establishment of a fully equipped 
training room for NuSkills as well as for 
substantial upgrades to the Jetty Café 
and the Tuggeranong Youth Centre.

2011 C@W and galilee inc. 
amalgamated under the theme, “a 
natural blend,” streamlining operational 
efficiencies and improving service 
delivery for clients. A new youth program 
called Buoyed up was also established.

2012 C@W established the 
Care&Share and the Side by Side 
programs. Today, C@W is one of the 
largest community service organisations 
in the ACT, employing over 450 staff, 
engaging 150 self-employed family day 
care educators and 200 volunteers, and 
providing services to more than 13,000 
clients annually. 

entering the new decade with a 
substantially reformed Board and a 
new Executive Director. 

1990 TCS was given a 20% budget 
increase, an indication that authorities 
had gained respect for its success and 
confidence in its ability to provide for 
Tuggeranong’s growing suburbs. 

1991 The Board of TCS made the 
ground-breaking decision to integrate 
children with disabilities into the 
mainstream child care program. 

1992 The doors of the Tuggeranong 
Community and Function Centre were 
opened in March on the waterfront 
of Lake Tuggeranong, bringing 
together program managers, senior 
management and clients in one 
community-oriented space. 

1994 By this point, TCS had changed 
dramatically through extensive review 
of staffing arrangements, management 
structures and service delivery models. 
The appointment of an Assistant 
Director of Children’s Services signalled 
a major step towards becoming a highly 
professional community organisation. 

1997 With the removal of child care 
subsidies from community-based 
child care services funding, the TCS 
transitioned its child care operations to 
a more business-like model. The Service 
also accredits training courses for 
Family Day Care educators and set up a 
café on the lake (now the Jetty Café). 

2002 TCS officially changed 
its name to Communities@Work 
incorporated (C@W) and soon signed 
a Memorandum of understanding to 
merge with Weston Creek Community 
Service. By this time, C@W employed 
230 staff, 251 Family Day Care 
educators and a volunteer force of 80. 

2003 in January, the devastating 
bushfire tragedy that killed four 
people and destroyed 480 properties, 
propelled C@W into a busy frontline 
to manage recovery and rehabilitation. 
A Government-appointed bushfire 
recovery taskforce was established 
and C@W played a leading role in its 
implementation. 
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Our Major Supporters
General SupporterS

Buoyed up SupporterS

Care&Share SupporterS

Media SupporterS
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Galilee FoSter Care SupporterS

Galilee SChool SupporterS

the yellow Van SupporterS

youthCareCanBerra SupporterS

Calwell, Curtin, Jerrabomberra, 
and Wanniassa 

Community Bank®branches
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Lachlan has been attending one of Communities@Work’s 
child care and education centres for nearly a year and I 

am extremely impressed with everything they do. My son 
is always learning something new at the centre and the 

educators take an interest in each child’s individual needs. I 
am more than happy with the centre’s educational program 

and I enjoy picking up my son and having the educators 
show me all the different things Lachlan has learnt. I love 
the photos on the computer/daybook. My partner and I 

are impressed with the standard of care and we both look 
forward to sending our future child to this centre. 

(Mum of 4 year old)

CoMMunItIes@Work Is  
the larGeSt provIder of 
ChILdren’s servICes In the  
ACt, operAtIng 12 ChILd CAre 
And eduCAtIon Centres, 22 
before And After sChooL 
CAre progrAMs, 3 sChooL 
hoLIdAy progrAMs And A 
fAMILy dAy CAre/In-hoMe  
CAre sCheMe CoMprIsIng  
151 Approved eduCAtors.
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Nurturing 
Young People

We are committed to providing a safe and nurturing 
environment in which children can learn, have fun and 

mature into responsible young adults.



14      Communities@Work AnnuAl report 2011-2012

Child Care 
& Education 
Centres
Our twelve Child Care and Education 
Centres provide quality learning and 
development, good nutrition and healthy 
exercise while also focusing on inclusive 
practices, encouraging children to be 
environmentally conscious and aware of 
the richness of our multicultural society 
including Aboriginal and Torres Strait 
islander culture.

Our centres are located in  
greenway, isabella Plains, Kambah, 
Narrabundah, Ngunnawal, Parkes, 
richardson, Stirling and Wanniassa. 
This now includes two Early Childhood 
Services at Narrabundah and isabella 
Plains which are a part of the  
Australian government’s early 
childhood school initiatives.

During the year important reforms, 
to enhance the quality of care and 
education, were implemented  
including the introduction of the 
National Quality Framework.

the carers always point out 
what my child did during 
the day, and they are so 

excited to share it with me. 
it’s like broadcasting the six 
o’clock news, a news flash 

of excitement during her day. 
displayed on the wall are 

scrap-booking photos of all 
the children. the carers have 
personalised the photos by 

writing captions, and my child 
is always smiling. She always 

seems so happy and to me that 
means she enjoys her little 

school time away from Mummy 
and daddy. it shows just how 
much care and enthusiasm is 
shown by the staff in caring  

for my child. 

(Mum with daughter aged 18 months)

iN 2011-12, 1387 CHiLDrEN & 
1056 FAMiLiES ENrOLLED iN 
Our CHiLD CArE & EDuCATiON 
CENTrES.

How We’ve Changed
The prime impetus for the establishment of the Tuggeranong Community 
Service (TCS) in 1977 was the need for child care facilities in the Tuggeranong 
Valley. Thirty five years later, the range of activities undertaken by C@W (TCS’s 
successor) is still dominated by children’s services.
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Delivering  
the Vision
Family Day Care in 2012

L E A R N I N G
A N D  D E V E L O P M E N T

nurturing young people  

Our Family Day Care Scheme offers 
quality child care in the private 
homes of approved educators who 
are self employed but operate within 
the polices and procedures set by 
Communities@Work. Alternatively,  
in certain circumstances, our in-home 
care option provides for the care  
and education of children in their  
own homes.

With the introduction of the National 
Quality Framework, both educators 
and the scheme worked together  
to ensure the use of best practices for 
high quality home based  
children’s services.

DuriNg 2011/12, 1258 CHiLDrEN & 1002 FAMiLiES ACCESSED Our 
FAMiLY DAY CArE & iN-HOME CArE PrOgrAMS,  

PrOViDED BY 151 EDuCATOrS.

Family Day Care & In-home Care

My boys are extremely confident, articulate and caring and 
have a strong love of learning. we owe this to our Family day 

Care educator. through her daily interactions with the boys, the 
activities she provided and the environment she created, she 

helped make the boys who they are today. For that we are  
truly grateful.

rebecca (parent)

Family Day Care Conference 2012 

How We’ve Changed
Our Family Day Care scheme was 
established in the Tuggeranong 
Valley over 30 years ago, while our 
in Home Care commenced 11 years 
ago. Communities@Work now offers 
care across the whole of Canberra. 
Our Family Day Care and in Home 
Care programs have evolved 
from informal, unregulated care 
environments to the engagement  
of highly professional educators  
who operate under the National 
Quality Framework.
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School Age Care

We operated 22 Before and After 
School Care and 3 School Holiday 
programs in collaboration with school 
Principals and P&C Committees. 
Considerable effort was devoted 
during the year towards embracing 
the new National Quality Framework 
and Out of School Hours Framework, 
My Time, Our Place, which came into 
effect in January 2012.

We also provided for a significant 
increase in demand for our northern 
suburbs programs, reflecting  
increased program awareness  
and demographic changes. 

We were successful in obtaining 
funding to provide a vacation care 
program for children with and without 
a disability at the Malkara Primary 
School. This program is the first of 
its kind that integrates mainstream 
children in an environment which  
has the facilities to support children 
with a disability.

My child really enjoys going 
to after school care. I find it 

really hard to get him to come 
home. he enjoys making 

different things and being 
with friends. he likes to try 
different experiences and i 
know he is in a safe place 

to do this. the after School 
Care team are very friendly, 
and show they really care 

about all the children. as a 
single Mum, i rely on after 
school care for my son and 

it is a great relief to know he 
really enjoys being here.

(Mum with son age 7)

How We’ve Changed
Since C@W’s School Age Care program commenced in Tuggeranong in 1985, 
we have expanded into the northern suburbs of the ACT, including gungahlin, 
Forde, Kaleen and Melba. We currently manage 22 Before and After School Care 
programs throughout the ACT region. We facilitate 3 School Holiday Programs 
(Burgmann, Monash and Malkara), with one program providing an environment 
that supports children with additional needs and their siblings.

iN 2011-12, 982 CHiLDrEN &  
716 FAMiLiES PArTiCiPATED  

iN Our BEFOrE & AFTEr 
SCHOOL CArE PrOgrAMS. 

WiTH Our SCHOOL HOLiDAY 
PrOgrAMS ATTrACTiNg 276 

CHiLDrEN & 208 FAMiLiES.
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Distribution of our Children 
Services Programs

5 Family Day Educators
3 Child Care & Education Centres

2 School Age Care Programs

26 Family Day Educators
1 Child Care & Education Centre
2 School Age Care Programs

108 Family Day Educators
9 Child Care & Education Centres
16 School Age Care Programs

12 Family Day Educators
2 School Age Care Programs

TUGGERANONG

NORTH
GUNGAHLIN

BELCONNEN

SOUTH WESTON

14

6

10
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ACT Professional  
Support Coordinator

DuriNg 2011-12, THE ACT PrOFESSiONAL SuPPOrT COOrDiNATOr 
ENgAgED 810 EDuCATOrS iN PrOFESSiONAL DEVELOPMENT 
LEArNiNg SESSiONS. 

The ACT Professional Support 
Coordinator (PSC), managed by C@W, 
continued to provide high quality 
professional development and support 
opportunities for children’s services 
staff. in particular, the PSC played a 
pivotal role in supporting services to 
implement the Early Years Learning 
Framework and preparing child care 
educators for their changing roles 
under the National Quality Agenda.

The ACT PSC is an active participant 
in the national Professional Support 
Coordinator Alliance, working closely 
with PSCs throughout Australia to 

develop quality outcomes for all 
education and care services. 

The PSC was proactive in building 
stronger links with C@W’s training arm, 
NuSkills Learning and Development. 
For example, this partnership was 
instrumental in developing a new 
professional learning calendar. The 
PSC also continued to foster mutually 
beneficial partnerships with the ACT 
government agencies, all ACT regional 
community services, and many peek 
bodies within the ACT and nationally. 
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i am not sure where we would be if it was not for the support 
and inspiration my educators and i receive from the pSC. My 

staff have attended many pSC tailored workshops and training 
sessions covering a variety of important learning areas. the 

learning circles have been our favourite, encompassing intense 
learning over a period of time. i really like the fact that my team 
returns from each session and experiments with the concepts in 
a very practical way. also, the nQS workshops have been a great 

way to meet other educators and children service leaders.

(Centre Manager)

How We’ve Changed
The ACT PSC has actively engaged the education and care sector to become 
not only a provider of quality professional development, but a true support and 
advisory services that caters to the immerging needs of the sector. 

PSC Website: http://actpsc.com.au/resources/worldviews-of-child-services/
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ACT Inclusion 
Support Agency

the iSa provided 
invaluable support to my 

team in including and 
engaging three children 
with disabilities into our 

program. My facilitator was 
very approachable and i 

enjoyed working with her.

(Jessica o’Connor, Centre director)

The ACT inclusion Support Agency 
(iSA), managed by C@W, assists 
children’s services to create inclusive 
environments for all children and 
their families. 

Particular support is available for 
children from diverse cultural and 
linguistic backgrounds, Aboriginal 
and Torres Strait islander children, 
children with refugee status and 
children with a disability.

We work to maintain collaborative 
relationships with a wide variety 
of stakeholders across the ACT in 
support of the Agency’s work.

How We’ve 
Changed

in 2006 the program 
resourceLink, funded by 

the Special Needs Subsidy 
Scheme changed its name 

to the inclusion Support 
Agency and started 

supporting children’s 
services with their 
inclusive practices 

and procedures. 
inclusion and diversity 

have become core 
foundations for all 

children’s services in  
the ACT.

Indoor environment from Abacus Child 
Care & Education Centre

iN 2011-12 THE iSA ASSiSTED 
OVEr 200 LONg DAY CArE, 

SCHOOL AgE CArE AND FAMiLY 
DAY CArE SErViCES WiTH THE 
iNCLuSiON OF CHiLDrEN WiTH 

SuPPOrT NEEDS.
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staff of C@W helped out at the 
Intouch working bee at the 
Contact house in november 
2011. the ground was levelled, 
gardens tidied and communal 
garden beds were built. one 
family has been growing 
tomatoes, lettuce, herbs and 
various flowers in the garden 
beds. the little girl and her 
daddy have enjoyed bonding 
over the project and have been 
able to eat the fresh produce. 
When the family was reunited, 
the little girl was genuinely 
worried about the future of the 
garden plants, but staff assured 
her they would be well cared for. 

InTouch
iN 2011-12, iN TOuCH PrOViDED A TOTAL OF 13,661 hourS OF 

SErViCE, CoVerinG 277,338 KiloMetreS. 

How We’ve Changed
Over the past few years, much like the changes seen in galilee Foster Care 
and the overarching Out of Home Care sector, the inTouch program has seen a 
complete re-branding of both name and logo. Falling into line with the legislation 
regarding stricter background and history checking for employees working with 
vulnerable children, the in Touch program now has more robust recruitment 
policies and procedures. All staff are expected to be qualified in an appropriate 
field to be eligible for a position within the program. As part of their ongoing 
training and professional development, carers accessed the Positive Futures 
Caring Together training program and were also trained in mandatory reporting, 
first aid and crisis management.

All booking systems and related processes have been upgraded to be completely 
online, allowing immediate access to our client database when needed. galilee 
Foster Care and the inTouch program are now in the same location to ensure that 
best practice across C@W’s Out of Home Care programs are in alignment with 
each other.  

inTouch offers transportation for 
children and young people within the 
Canberra region. it offers transport 
to and from school, specialist 
appointments, sporting events and 
contact visits with birth parents and 
other family members.

inTouch also offers a supervision 
service, whereby a staff member 

attends contact visits between a child 
and their birth parents, siblings or 
family members. in addition, the galilee 
Contact House offers a safe place for 
facilitated contact sessions between 
children and parents with whom they 
are not living.
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Galilee Foster Care

DuriNg THE YEAr, 69 CHiLDrEN WErE PLACED & SuPPOrTED BY 
Our FOSTEr CArErS. THE NuMBEr OF FOSTEr CArErS iNCrEASED 
BY 23% TO A TOTAL OF 58 CArErS. 

The Benefits Of Training

when you’ve been a carer in one form or another for over 20 years, 
it takes a lot of convincing that you need to do a course like positive 

Futures, Caring together. after all, it required a commitment of 
one night a week and two Sundays over six weeks. however, the 
course was incredibly worthwhile. Many of the participants were 
prospective carers and several were already caring or in kinship 

arrangements…

There were many opportunities to reflect on the impact of caring for 
a foster child on other children already living in the house and how 
best to integrate new members of the family whilst minimising any 
negative impact. ...whilst no situation is perfect, there are things 
that we can identify and implement to help us create a caring and 
supportive environment, ensure children and carers can be safe in 
acknowledging hurts, and discover some fun things in this life too.

(gfC Carer)

Image: Tulip Top Gardens Charity Partner Launch 2011, L-R: Claire Roennfeldt, Director of Youth and Family 
Services, Lynne Harwood, CEO of C@W, “Lee” the Galilee Mascot, Minister Chris Bourke MLA, Minister Joy 
Burch MLA & Heather Sutherland Acting Manager GFC
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galilee Foster Care (gFC) facilitates 
the placement of children and young 
people with foster care families in 
the Canberra region. Children may 
be in foster care for a few days, a 
few months, or long term. Wherever 
possible, gFC aims to restore children 
to the care of their families, however 
some children remain in care until they 
reach independence.

During the year, our administrative 
processes and training programs  
were improved significantly. New 
procedures were introduced for 
information gathering in an emergency 
placement scenario and training 
was undertaken on key aspects of 
the program. A more integrated and 
supportive structure was introduced 
with C@W’s inTouch program. This 
has resulted in greater sharing of 
knowledge, skills and resources across 
the two programs, and also enhanced 
communication and services for 
children in out-of-home care.

How We’ve Changed
This year, gFC celebrates its 25th year supporting Canberra’s most vulnerable 
children and young people in care. Much has changed over the past 25 years 
in Out of Home Care. The ACT has seen developments in child protection 
practices such as the creation of the Children & Young People Act 1999, the 
Federal government’s release of the draft National Standards for Out-of-Home-
Care which the ACT endorsed, stricter processes surrounding employment 
and Working with Children and Vulnerable People checks, reform in the area of 
training and recruitment for potential foster carers (such as the introduction of the 
accredited Positive Futures,Caring Together training package), and interagency 
work and training to support best practice across the sector. 

The ongoing operation  
of Galilee Foster Care 

depends on the continued 
generosity of sponsors  

and donors. 

Donate today
Visit commsatwork.org

Image: From the Galilee Foster Care Christmas 
Party held at The Brassy Canberra. 

you are a star. thank you 
so much for all the hand 
me downs! Sally was so 
very pleased and wanted 

everything except one pair  
of shorts. 

the kids spent all evening 
packing and unpacking 

their care bags, trying on 
clothes and being excited. 

Thank you so much! 

(Carer after receiving donated 
clothing for children placed with her 

under emergency orders)
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thank you for the opportunity to place my child in 
swimming classes. I would have found it tough to find the 

money to do so. 
the Aqua swim program is wonderful and the instructor, 

desley, is fantastic with my daughter. teaching a child 
how to swim is a precious gift and it could save a life. All 
children should be in a learn-to-swim program like this.
no matter how silly my questions may seem, the staff 

answer them with such professionalism and are always so 
helpful. I am so glad I am receiving this help.
please continue to fund this great initiative!

(Mother from Family Links Program)

in 2011-12 CoMMunItIes@Work’s fAMILy 
progrAMs AssIsted 91 FaMilieS, 591 
adultS And 651 Children.
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Giving Families 
a Helping Hand
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Parenting 
Matters

iN 2011-12, 168 CLIENTS ATTENDED Our iNDiViDuAL PArENTiNg 
SESSiONS AND 57 FAMILIES ATTENDED Our COMMuNiTY SKiLLS 
TrAiNiNg SESSiONS.
516 CHILdREN & 348 PARENTS / CARERS ATTENDED Our 
PArENTiNg MATTErS PLAYgrOuP OVEr 50 SESSIoNS.
WE rECEiVED 87 NEW rEFErrALS DuriNg THE YEAr.

Our Parenting Matters program 
provides practical and easily  
accessible support to families  
to develop skills that promote 
and maintain positive parent/child 
relationships. This program now offers 
support to families with children from 
birth to 8 years of age.

We have continued to implement the 
evidence based Parents as Teachers 
(PAT) program offering support 
and information about a child’s 
development in those important first 
few years. The program consists of 
monthly home visits by a qualified PAT 
Parent Educator.

We also offer a weekly playgroup at 
which a facilitator guides children’s 
play in a supportive environment and is 
available to provide professional advice 
on child development and behaviour. 
A Parenting Skills program also offers 

How We’ve Changed
research in brain development 
and its implications for children’s 
learning, development and behaviour 
have changed the way we approach 
behavioural concerns. We are 
constantly keeping abreast of new 
research outcomes to ensure that 
we are up-to-date with best practice 
approaches to parenting. 

i have realised that 
i parent a lot better 
if i stay calm. with 
parenting Matters 

support i am coping  
so much better.

(single Mum with 
three children)

parents the opportunity to meet other 
parents and discuss issues.

This year we purchased Triple P 
(parenting program) resources in 
Arabic, Japanese and Chinese to 
support some of our families who  
don’t speak English as a first language.
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How We’ve Changed
When the Supergrands program commenced in 2006, the focus was on assisting 
people who were isolated from their immediate or extended family. Today, the 
program is also assisting families with particular vulnerabilities including domestic 
squalor, hoarding, mental health issues and child protection needs. 

SuperGrands

a Client’s Story

helen* was referred to the supergrands program by her care and 
protection case worker. her spouse is in prison and her children 
have been removed from her care. helen’s situation is described 
as living in squalor or a ‘hoarding’ environment. A volunteer 
supergrands mentor was assigned to helen and the two began 
engaging and building a trusting relationship which resulted in helen 
changing and controlling her circumstances. After many weeks of 
sorting, letting go and confidence building, the mentor and Helen 
had cleared, tidied and organised the dining room in her house. 
this occurred four days before Christmas day and helen and her 
family were able to eat Christmas lunch at the table for the first time 
in two years. helen was overwhelmed with her achievement and is 
continuing with her supergrands mentor to further empower her 
and give her choices in life.
*name has been changed

DuriNg 2011-12, THE NuMBEr 
OF FAMiLiES SuPPOrTED BY 

THE SuPErgrANDS PrOgrAM 
inCreaSed By 62%.

Supergrands are mature, trained 
volunteers who are carefully matched 
with families to offer free one-on-
one home mentoring and/or group 
coaching in areas such as budgeting, 
meal planning, establishing routines 
and basic home maintenance. This 
program supports 8 families.

The program addresses particular 
vulnerabilities and the unmet needs 
of parents who do not have the skills 

to cope with the financial and time 
pressures associated with parenting 
and child rearing.

A new advertising campaign and fresh 
marketing material was developed to 
enhance awareness of the program and 
attract new volunteers. 

A new database was implemented  
to improve the overall efficiency  
and effectiveness of day-to-day 
program activities.
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Family Links
The Family Links Program is 
designed to provide coordinated 
and intensive support to parents and 
children who are vulnerable, at risk or 
disadvantaged.

The Program is funded by the 
Department of Families, Housing, 
Community Services and indigenous 
Affairs and is integrated closely with 
the Supergrands program.

Family	Links	includes	a	suite	of	five	
different components:

• Parents as Teachers: an international 
early childhood parent education 
and family support program serving 
families from pregnancy to three 
years of age. Professional educators 
conduct home visits to enhance 
child development and school 
achievement through  
parent education.

How We’ve Changed
When the Family Links program commenced it was originally funded to serve the 
suburb of richardson only. The funding agreement was amended in 2011 to allow 
the program to branch out and support Tuggeranong and Weston Creek families 
generally. This has enabled us to build our client and activity reach, and to design 
new activities to meet client’s needs. 

DuriNg THE YEAr, FAMiLY 
LiNKS PrOViDED SuPPOrT TO 

75 adultS & 138 Children iN 
SOuTHErN CANBErrA. 

• Paint and Play: an energetic, 
educational and social outdoor 
playgroup for children from birth to 
five years of age, jointly facilitated 
by C@W, Noah’s Ark and Woden 
Community Service. 

• Aboriginal and Torres Strait islander 
Learning Club: provides students 
with the opportunity to benefit from 
a one hour homework session once 
a week at the richardson Primary 
School, utilising facilitators from 
the school, Family Links and the 
Smith Family.

• Aqua Swim: provides swimming 
lessons to encourage water 
familiarisation and essential life 
saving skills in early childhood.

• Hummingbirds Music: Experienced 
music teachers engage children 
in stimulating music activities that 
enhance physical, cognitive, social 
and emotional development while 
instilling a love of music.

EACH OF THE PrOgrAMS  
HAD THE FOLLOWiNg NuMBEr 
OF PArTiCiPANTS: 

PArENTS AS TEACHErS: 20
PAiNT & PLAY: 89
iNDigENOuS LEArNiNg CLuB: 18
AQuA SWiM: 48
HuMMiNgBirDS MuSiC: 38
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a Client Story

one family attends several of the activities delivered by family  
Links. this family is a very young family with mum Lisa* (20 
years), dad Chris* (24 years of age) and their daughter, taylor* 
(2.5 years). Lisa has expressed that Chris is very busy and 
she feels she has very little confidence or self esteem. She is 
unsure how to interact with Taylor, often finding her behaviour 
overwhelming. Chris and Taylor constantly fight. 

Lisa engaged firstly with the Hummingbirds Music program 
offered by Family Links. At first Lisa was daunted by watching 
other mums and their children interacting in a way she thought 
was so much smoother than her and taylor. Lisa commented 
that “everything is a fight - just getting her ready, fed and in the 
car is so difficult.” The program encourages interaction between 
parent and child and by the end of the first term Lisa and 
taylor had made some small, but major improvements in their 
relationship. Lisa learned about some developmental milestones 
her daughter was going through and gained an understanding of 
why she was reacting to her in a certain way. Lisa also reflected 
that she needs to be wary of her own insecurities – realising that 
often her frustrations with taylor are actually her own emotions, 
not necessarily a response to what taylor has done.

by the end of the third term Lisa and taylor were interacting  
well and becoming a mentoring pair to some new members  
of the program. Lisa was thriving in the social setting and 
enjoyed spending time before the session to eat fruit and talk  
to other mums. 

Family Links supported Lisa to find an activity of her own and 
she soon linked up with the brindabella Women’s group at 
Isabella plains and regularly attends their craft activities. 

Lisa and her family have continued their journey with family 
Links by participating in the Aqua swim program for taylor. Lisa 
is also continuing to work on building her own confidence out in 
the community instead of being isolated at home. 
*names have been changed
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Reach 
Home

iN 2011-12, THE rEACH HOME PrOgrAM SuPPOrTED 31 hoMeleSS 
FaMilieS WiTH A TOTAL OF 69 Children uNDEr THE AgE OF 18.

Our reach Home program provides 
tailored case management, supported 
accommodation and outreach to 
strengthen and build self-reliance for 
families who are homeless or at risk 
of homelessness, particularly women 
and their children who are escaping 
domestic violence.

it assumed responsibility for 
management of an additional seven 
short term transitional properties.  
This effectively doubled the size of  
the program.

How We’ve Changed
release of the Australian government’s White Paper, The road Home, in 
2008 with the goal of halving overall homelessness by 2020 put the spotlight 
on providing better support and outcomes to people who are homeless and 
generated reform in the sector.

During the year we changed our name from The Women’s Housing Program 
to The reach Home Program in line with the ethos that homelessness is more 
than just “houselessness” and doubled the capacity of our program to support a 
greater number of homeless families.

Our name change reflects the nature of both the outreach work and (at times) 
intensive case work that we do with our families. We work towards establishing 
the stability of a home that nurtures children within a safe and sustainable 
environment. We work with families to enable them to reach their goals and to 
become self-reliant and secure - to have the ability to overcome the barriers & 
difficulties they are facing in their lives so that they are better placed to participate 
in the community and are confident to access appropriate supports along the way 
if and as needed. 

We have successfully broadened our 
response and work collaboratively with 
other specialist homelessness services 
(including the ACT government’s social 
housing and homelessness services) 
in order to reduce the number of 
homeless families in the ACT.

The program undertakes 
comprehensive case studies to ensure 
that the service continues to be 
responsive to clients, particularly those 
with complex needs. We also work 
closely with other community and allied 
health service organisations.
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the reach home 
program should 
be renamed the 
Guardian angel 

program. honestly, 
i could not have 

achieved what i have, 
if not for the reach 

home program. 

(reach home Client)

Client Story:

Jane* and her two children, sarah* (15) and tom* (7) became homeless 
as a result of experiencing domestic violence in Sydney. They fled to 
Canberra to stay with Jane’s mother, however the relationship collapsed 
because of her mother’s deteriorating mental health, Jane’s own 
depression and overcrowding in the house. the family became homeless 
and was referred to the reach home program. 

 A support plan was developed to enable Jane to regain her own health 
and put supports in place for the children. the plan also included 
developing skills, confidence and ability for Jane to support her children 
and develop goals for the family’s future. 

Jane was referred to the Women’s Legal Centre for advice on the legal 
matters and both herself and her daughter sarah were referred to the 
sexual Assault response team, so that the stress could be managed and 
monitored through counseling – both individual and as a family unit. the 
referral offered Jane the opportunity to promote a positive relationship 
with her children without feeling guilty and she was able to regain 
her health and wellbeing without the need for anti-depressants. the 
counseling support also encouraged her daughter, sarah, to restore her 
health and recover from the effects of the incident. during this time, the 
family’s relationship with Jane’s mother also improved. 

sarah and tom were supported to settle into their new schools and 
attend a number of activities run by the pCyC – which were of great 
benefit to both young people. Jane meanwhile was assisted to develop 
independent living practices (paying rent regularly and maintaining a 
property). she was also encouraged to follow her passion and dream 
of becoming a hairdresser/beautician and enrolled at CIt. Jane was 
supported to develop excellent budgeting skills whilst in the program 
and demonstrated an ability to manage her finances really well. As a 
result she was able to support her children and herself through parenting 
payments. After qualifying at CIt, Jane was encouraged to take the 
next step and find work. She was successful in gaining a casual job at a 
beauty salon. 

Jane was assessed by the program as ready to be able to sustain a 
tenancy in her own right and put forward to housing ACt for priority 
housing. her application was successful and, after a short wait, she was 
offered a property. 
*names have been changed
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one of Communities@Work’s highly successful youth 
programs is the galilee school. the school supports 

many young people who consider themselves ‘failures’ 
and who have been rejected by other schools. We 
recently enrolled a student whose only motivation 
was to talk about the crimes he had committed. 

his objective in life was to be a successful criminal 
and drug dealer like other members of his family. 
he has now spent almost one year at the galilee 
school, and during that time he has developed 
considerable self confidence and belief. He has 

been given the opportunity to explore positive career 
paths and is in the process of finalising a school 

based apprenticeship. he also hopes to complete an 
apprenticeship in mechanics and is considering going 
to college. Moreover, he is now a leader and a positive 

role model for others at the school. this is just one 
example of how the school is transforming the lives of 
young people and helping them get ‘back on track’.

Youthful Vitality
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The Galilee School 

The galilee School is an accredited, 
independent school which provides 
an alternative education program 
for disadvantaged and at-risk young 
people aged 12 to 16 years in the 
Canberra region. it caters for the 
needs of students who do not fit the 
mainstream schooling system and 
encourages them to re-engage with 
the education system, by providing 
pathways to further training and 
transition into the workforce. The 
program is flexible and structured 
around students’ needs. Based on the 
ACT curriculum, the program focuses 
on literacy and numeracy skills, but also 
covers other relevant subjects such as 
interpersonal skills, life skills, transition 
training and independence skills. 

it also offers an alternative to 
mainstream schooling by providing 
opportunities for young people to 
work in a workshop setting focusing 
on wood work or metal work projects. 
The School has a constructive work 
experience program for students 
to help them gain practical work 
experience and potential employment 
opportunities. 

AS AT JuNE 2012 THErE 
WErE 22 StudentS 
ENrOLLED iN THE gALiLEE 
SCHOOL. DuriNg THE YEAr, 
2 STuDENTS Graduated 
TO COLLEgE & 8 STuDENTS 
SuCCESSFuLLY PArTiCiPATED 
iN worK experienCe 
ACrOSS VAriOuS SECTOrS. 

The ongoing operation  
of the Galilee School  

depends on the continued 
generosity of sponsors  

and donors. 

Donate today
Visit commsatwork.org
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the Galilee School is good 
because it means i can get 
my Year 10 certificate even 

though i was suspended 
lots from my last school and 
didn’t attend. Galilee has got 
less people and the teachers 

are really supportive. the 
teachers are not like other 

teachers and they make a lot 
of effort for me and are not 
afraid to have fun with us.

galilee school student

How We’ve Changed
The galilee School has changed substantially over the years. We have 
progressed from being just an educational program to becoming a fully registered 
secondary school. We have also developed from supporting no more than 
8-10 enrolments to currently assisting over 20 young people gain their Year 10 
certificate, explore successful transition pathways, develop self confidence and 
achieve a truly holistic education in all areas of their self development.

Opening of new Health and Wellness Centre. Top photo  
Gai Brodtmann MP and Lynne Harwodd CEO of C@W
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YouthCARECanberra

in August 2011, the governor-general, 
Ms Quentin Bryce AC, officially 
launched YouthCArECanberra (YCC)
at government House. The event 
acknowledged the change in program 
name from Open Family ACT. 

YCC offers a range of services to 
young people aged 12 -25 years who 
are homeless, at risk of homelessness, 
or in need of intensive support to help 
them get back on their feet.

The program is managed by 
Communities@Work and funded by 
“Supporting Canberra’s Street Kids 
LTD”, a group of local business people.

Our clients are at risk young people 
who are invariably confronted with 
multiple issues in their lives and who 
are unlikely to access mainstream 
youth services. Our goal is to better 
equip them to tackle their challenges 
and rise above them as they reoccur. 
We are available 7 days a week, 24 
hours a day, and are able to respond to 
clients’ needs as they arise.

The services offered by YCC 
include assistance in accessing 
accommodation, legal and family  
court support, food and emergency 
relief, support for drug, alcohol and 
mental health issues, assistance with 
family breakdown and relationship 
issues, support to re-engage in 
education and find employment, and 
assistance to access CentreLink and 
medical services.

iN 2011-12, YCC SuPPOrTED 150 OF CANBErrA’S MOST 
VuLNErABLE & HOMELESS YOuNg PEOPLE.

DuriNg THE YEAr, THE NuMBEr OF CLiENT CONTACTS MADE 
BY YCC EACH MONTH inCreaSed By 42% TO 44 CONTACTS iN 
JuNE 2012. 

Launch of YouthCARECanberra by Governor-General Ms Quentin Bryce AC

The ongoing operation  
of YouthCARECanberra  

depends on the continued 
generosity of sponsors  

and donors. 

Donate today
Visit commsatwork.org
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Success Story

youthCAreCanberra assists 
vulnerable youth in many 
different ways. for example, 
a young lady recently visited 
a youth centre seeking food. 
youthCAreCanberra was able 
to help her gain access to food 
through a local charity and also 
arranged for her CentreLink 
payments to be recommenced. 
In addition, we helped her enrol 
in a course at the Canberra 
Institute of Technology and find 
permanent accommodation. 
she now has the right 
foundation to help build  
a better future.

How We’ve Changed
YouthCArECanberra has been operating in the ACT for over 20 years. For most 
of that time, it has delivered services to Canberra’s homeless youth under the 
name of Open Family ACT, a subsidiary of Open Family Australia. However, our 
supporters, sponsors, donors and the young people we serve are all located in 
the Canberra region and the change in name recognises the program’s status as 
a stand-alone Canberra charity. in addition, C@W’s management of the program 
since 2011 has provided it with valuable linkages with other youth services and 
the scope to deliver a broader range of services to potential clients.
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Network Coordination

Network Coordination is a new youth 
based service in the ACT which 
commenced in March 2012. Network 
Coordinators facilitate the linking of 
referrals from the ACT’s Youth and 
Family Connect program to services 
within the defined network, as well as 
engagement with external stakeholders 
and promote collaborative practice 
between service providers.

BETWEEN MArCH & JuNE  
2012, NETWOrK COOrDiNATiON 
Created linKS WIth  
22 proGraMS & SerViCeS 
ACrOSS THE COMMuNiTY 
SECTOr & WiTH uNiVErSAL 
SErViCES. 

the service mapping 
done by the network 

Coordinator is a useful 
tool to learn what the new 
services are offering and 
how we can contact them 

to offer our clients the 
most appropriate services 

and supports.

(youth Worker)

The Network Coordinator for the Tuggeranong region is managed by C@W and is 
responsible for:

• Developing strategies to address future youth service needs.

• Developing linkages and partnerships with all youth & family service  
providers in the region as well as other universal service providers  
(education, health etc). 

• Strengthening referral pathways and collaborative practices to help  
deliver the best outcomes for our service users and, ultimately, our clients.

How We’ve Changed
Consistent with the transition to new funding arrangements for ACT youth, C@W’s 
youth programs were restructured substantially during the year.

Prior to February 2012, Communities@Work operated a youth ‘drop in’ program, 
provided case management services for disadvantaged youth & also organised 
many community based youth events. 

Following the introduction of the new funding arrangements, these programs were 
replaced with youth engagement & network coordination services.
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Youth Engagement

The purpose of the Youth Engagement 
Service is to identify and engage young 
people who are vulnerable and at risk 
(medium to high risk) and who find it 
difficult to engage with mainstream 
service providers.

C@W manages the Youth Engagement 
Service for the Tuggeranong region 
which works in partnership with the 
Mura Lanyon Youth Centre YWCA  
to deliver high quality services to  
youth in the region. Our Youth 
Engagement Service includes the 
following programs:

•	 The Journey encourages young 
people to express themselves 
creatively through contemporary 
mural art design and painting in 
a safe, structured and supportive 
environment. 

• A Road Ready course helps young 
people attain their learner’s driving 
licence. 

•	 Art Workshops, delivered in 
partnership with the Contemporary 
Art Space, assist young people to 
better explore different mediums 
and ways of self expression. 

• Assistance to help young people 
quit smoking through Nicotine 
replacement Therapy.

• Work with local high schools and 
Colleges to offer additional support 
to vulnerable young people.

WHEN: MONDAY 16 & 23 APRIL 

WHERE: MEET AT THE 
TUGGERANONG YOUTH CENTRE 
CORNER PITMANN AND HOLWELL 
ST TUGGERANONG, BEHIND THE 
AMF BOWLING BUILDING

TIME: 3.30 PM - 5.30 PM

P: (02) 6126 9059
www.commsatwork.org

The Journey  
FREE Mural Art Workshops

BETWEEN MArCH & JuNE 2012, THE YOuTH ENgAgEMENT 
PrOgrAM HAS SuPPOrTED 522 younG people iN THE 
TuggErANONg rEgiON.

“Joel” is a 21 year old male with an intellectual disability. Joel has 
been accessing the youth engagement service on a regular basis 

for meals and outreach support. Joel told us:

i wouldn’t be here if it wasn’t for Communities@work’s youth 
services, the all-age music, or the support of the youth worker.  

it really keeps me going!

The most important person  
you have in your life is.. you! 
Far too often we put ourselves down,  
or may think we’re not worthwhile...  
but the truth is, we are all unique 
and truly amazing. 

Tuggeranong & Weston Creek Youth Centres  
are managed by Communities@Work

CONFIDENCE - LOVE - POWER

Inspire is an 8 week program 
aimed at inspiring young women 
towards confidence and self-love!

Photo Shoot: At the end of the program, 
each participant will be provided with their 
own professional portrait photo taken by 
our photographer as a memento of their 
growth and participation in the program.

Who: Young women aged 13-16 years
When: Fridays 4 - 6 pm
Commences: Friday 28 October 2011
Where: Tuggeranong Youth Centre, Cnr 
Holwell & Pitman Streets, Tuggeranong

RSVP by 21  October 6126 9059 or 
email alison.bryant@commsatwork.org 

www.commsatwork.org 
Follow “Tuggeranong & Weston  
Creek Youth Centres” on Facebook
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Buoyed Up

in March 2012, Bob Fisher, one of 
the most respected and experienced 
sailing journalists in the world, 
launched Communities@Work’s new 
Buoyed up program.

Buoyed up, based on Yachting 
Australia’s grassroots participation 
initiative Tackers, is a special 
introductory sailing program 
designed to provide vulnerable 
young people aged 7-12 years with 
a fun, confidence-building sailing 
experience. in particular, the program 
seeks to help disadvantaged youth:

• Build their self esteem

• Develop their motor skills

• Enhance their resilience

• Learn about their environment

• Value team work

Managed by Communities@Work, 
Buoyed up has been developed with 
the support of the Sir Thomas Lipton 

THE FirST grOuP OF 17 PArTiCiPANTS grADuATED FrOM THE 
PrOgrAM iN MiD 2012. 

Sailing was so much fun! 
i learned to tie a reef knot 
and figure eight knot. We 
learned to work together.  

it was great!

(kaity)

Foundation and Yachting Australia and 
will be facilitated by the Canberra  
Yacht Club.

The first group of 17 participants 
graduated from the program in mid 
2012 and their school has committed 
to stage 2 of the program in late 2012. 
in addition, a number of other schools 
have expressed strong interest in the 
program. it is envisaged to develop and 
refine the program further by procuring 
additional support from sponsors, 
donors and governments.

The ongoing operation  
of the Buoyed Up program 
depends on the continued 

generosity of sponsors  
and donors. 

Donate today
Visit commsatwork.org
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at sailing we learned to trust our class mates and teacher. we 
worked together to bring up boats that had capsized and sailing 

them in different directions. At first steering was hard but we 
eventually got the hang of it.

(thomas)

Buoyed Up Launch, children speaking to Olympian Malcolm Page OAM 
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I am a 39 year old man with a brain injury and until 
recently I was living at home with my parents. My 

mother died recently and I wanted to move out. My 
C@W caseworker helped me get ACt housing and 

she spent a lot of time supporting me with the move. 
I am very excited about living independently in the 

community which I haven’t done since my accident. 
I also help as a volunteer at the Lanyon Men’s group 
and I have learnt a lot from them and enjoy chatting 

to the men about things I may not know much about. 
I am now busy with activities a number of days of the 

week and enjoying my life.

(HACC Client)

Assisting People 
with a Disability 
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Supporting 
Children

ACT Inclusion Support Agency
The ACT inclusion Support Agency (iSA) provides support to children’s services 
(School Age Care, Child Care Centres, Family Day Care) for the inclusion of 
children with a disability (as well as children from other identified priority groups). 
The ISA’S programs help build the knowledge, confidence and skills of educators 
to work effectively with children from a variety of backgrounds. 

at weetangara oShC, the aCt iSa supported the program to 
include a number of children with a diagnosed disability. this 
was achieved through developing a Service Support plan with 

the Service’s Coordinator and the Manager of School age Care, 
and providing the educators at the program with strategies to 
support the successful inclusion of all children. weetangara 
is currently implementing a high quality program for all the 

children it supports, and has developed positive and inclusive 
practices to ensure that children with additional needs are 

given every opportunity to meet their potential.

Case Study 
name:  Adam*  Age: 8 years 
diagnosis: Autism

Adam began In the April school 
holidays and is a current student 
at Malkara primary school.  
Adam likes his personal space, 
but enjoys knowing there are 
people around him and will 
engage in play experiences if 
he is interested.  Adam enjoys 
the in-built trampoline and the 
climbing frames on the gym wall. 
Adam can express his frustrations 
in a variety of ways however; at 
times this may be expressed in a 
way which may disrupt his peer’s 
activities.

With the small group sizes and 
the ability to have access to a 
range of areas, Adam is able to 
move about freely and enter and 
exit play situations as he chooses.  
the staff liaise with the school to 
ensure consistent messages and 
approaches are carried from the 
school environment through to 
the vacation care program.

As one family said to us “If it 
wasn’t for this program our child 
would not have the opportunity to 
attend vacation care”. (Family)

Malkara
C@W Children Services Programs 
believes that all children regardless 
of ability deserve the right to a quality 
education which focuses on children’s 
strengths and which fosters the 
developmental needs of every child.

in April of this year C@W extended  
this to provide the first integrated 
vacation care program for children  
with a disability or for children who 
have high support needs.

The establishment of this program 
has enabled children to access a 
vacation care service where their 
individual needs, interests and well 
being are supported. Children have 
the opportunity to participate in leisure 
activities and play based experiences 
that are engaging and interactive in a 
flexible and safe space.
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Fun4Youth

Our Fun4Youth (F4Y) respite  
Program is an after school and vacation 
care program for young people aged 
12-18 with a diagnosed disability. The 
program enhances the social skills of 
participants, builds their peer networks 
and provides them with opportunities 
to engage in recreational activities in an 
inclusive youth-based environment. 

The program provides a choice of 
leisure activities at different skill levels 

FuN4YOuTH DELiVErED  
5,255 hourS OF SErViCE TO 

CLiENTS iN 2011-12.

one young man who has participated in the F4y program is 18 
years of age living with an intellectual disability. he required 

assistance to develop confidence, build self-esteem and identify 
barriers to forming friendships. with the support of the F4y 

program he has increased his social awareness and respect for 
others, and has enhanced his ability to engage with his peers and 
general members of the public. he has gained independence and 
has successfully secured a traineeship in horticulture. he is now 

confidently setting personal goals.

including music, craft, board games, 
movies, ten-pin bowling, art and dance. 
Transport is provided for clients to 
attend activities and individual tailored 
care plans are developed.

How We’ve Changed
Fun4Youth began over ten years ago as a quite isolated program that was 
primarily run from the back of the Youth Centre with little interaction between 
“mainstream” youth and F4Y Participants. Today it is a forerunner in inclusive 
Practice, with the After School Program and School Holiday Programs being 
facilitated as part the mainstream youth space and offering activities and 
workshops that encourage Participants to engage and learn valuable life skills 
whilst gaining a sense of belonging to the wider community. A recent event that 
highlights this is the participation of a F4Y Team in the Canberra Times Fun 
run which gave participants the opportunity to walk and talk with Community 
Volunteers from diverse backgrounds.
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Connections@Cooleman
iN 2011-12, CONNECTiONS@COOLEMAN PrOViDED 5,255 hourS 

OF ACTiViTiES BASED SErViCES & THE NuMBEr OF CLiENTS 
iNCrEASED By 53% to 26.

Connections@Coolemon is a living 
skills and leisure program for adults 
with a disability. Participants engage 
in a range of activities from cooking 
and craft to music, dance and regular 
outings to places of interest. Many of 
the group members have been isolated 
in their homes and the program has 
given them an opportunity to meet 

i would like to express my gratitude and thanks for the excellent 
job you are doing at Connections@Cooleman. it has taken me a 

great deal of time to get ranae motivated to do anything outside 
as she previously just spent her time sleeping, eating and 

watching tV. She now has a reason to get up in the morning.

the program is very well planned to meet the needs of all the 
clients, which in itself is amazing. everyone is busy and happy 

at the centre. words cannot express the gratitude Jeff and i feel 
with the respite we have when ranae is happily occupied. with 
your transport service picking her up and dropping her off, we 

have that bit more time together.

...ranae loves the activities and the people. Connections@
Cooleman is a valuable necessity. it is a complete service to the 
carers of people with a disability and to the disabled themselves. 
i can see a great future for the group, and hope we will be a part 

of it for a long time to come. thanks to all.

pam and Jeff (Carers)

new people and learn new skills in a 
safe and supported environment. The 
group strengthened its relationship 
with the Fun4Youth program through 
resource sharing, and also developed a 
constructive partnership with St Peters 
in Weston which donated a keyboard 
to the group.

How We’ve Changed
When Connections@Cooleman commenced over two years ago, the focus 
of activities was on inclusion, increasing confidence, building friendships and 
increasing ‘choice’ within the group. Today, we are maintaining and building 
upon this base by finding ways to provide experiences that challenge people 
at different levels by finding opportunities for the group to get out and about in 
Canberra to enjoy some of the free community events that many of us take for 
granted. Extending the quality of people’s experiences by encouraging them to 
enter competitions or take part in events led to a group entry of Artworks in the 
Disability Art and Craft Exhibition at the Canberra Show where we took out a 
group award and winner of the first and second prize - a real achievement for all!
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a Client’s Story

Mary* is a woman in her forties who has an intellectual disability. she has 
lived with her family all of her life and in the past few years has become 
socially isolated.

Mary joined the Connections@Cooleman program in early 2010. When she 
first came into the group she only spoke when spoken to and kept very much 
to herself. she enjoys craft, painting and drawing, and has a real talent and 
individual style. participation in the craft group has allowed her to rediscover 
these talents. she has received lots of positive feedback regarding her art 
and has made a committed contribution to the yellow van Christmas cards 
we have produced for the past two years. she produced work which received 
first and second place in her class at the Canberra Show. 

Mary says that being part of the group has made her feel more confident 
when talking to people she doesn’t know and provided her with a range of 
new experiences and opportunities. Mary was an active participant in the 
music program, contributing to the song that was written and recorded last 
year. Mary will now have a go at everything, whereas previously she would 
have ‘held back’.

Mary is now happy to talk to everyone and makes a valuable contribution 
to discussions. she said that she feels happy and safe in the group. Mary 
is an important group member who welcomes new people and likes to help 
the seniors on the transport bus. she also knows all the drivers. We have 
recently started a fitness program and Mary said that she is really enjoying 
it and feeling better for it.

using the community transport system has not only provided Mary with 
access to the program, but also allowed her to expand her social network 
and attend another art class outside of the group.

(*name has been changed to protect the privacy of the client).
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Respite 
Options 

ACT

How We’ve Changed
This year respite Options ACT 
celebrates its fifth year in operation. 
in 2008 there was one casual staff 
member with minimal qualifications in 
mental health. We now have six staff 
members with extensive experience or 
qualifications in psychology. 

a Client’s Story

a carer who is caring for her 
spouse and child requested 

assistance to reduce clutter in 
her home. her goals were to 
make the house conducive to 

occupational health and safety 
standards and to have  

a garage sale. 

Combined funding from Carers 
aCt and respite options 

provided the client with two 
skips and twelve sessions of 

respite. the outcomes were the 
removal of the majority of the 

clutter and to pave the way for a 
garage sale.

Feedback at the end of the 
service indicated the carer felt 
very supported and respected. 

She said the staff had the 
skills to listen to her when she 

disclosed concerns for the 
future and reflected on her 

obstacles in life.

after exiting respite options 
aCt, a referral was made to 

the home and Community Care 
team for support to help her 
achieve her long term goals.

Respite Options ACT provides flexible 
and supportive services to carers 
and care recipients, with a focus 
on support for carers of persons 
experiencing severe mental illness.  
We provide one-on-one supervision 
and training to develop the skill sets 
of staff. Training programs included 
sessions covering children of parents 
with a mental illness, other illness 
specific workshops, training to 
support self advocacy and mental 
health first aid training.

in collaboration with Marymead 
and Carers ACT, we were able to 
offer support to carers whose daily 
living posed significant challenges in 
areas such as budgeting, personal 
and domestic hygiene, and care 
and protection. Partnerships were 
also developed with Community 
Connections and Community Options.

iN 2011-12 THE rESPiTE 
OPTiONS ACT PrOgrAM 

PrOViDED oVer 550 hourS OF 
SuPPOrT TO CArErS & PEOPLE 
ExPEriENCiNg MENTAL iLLNESS 

Or iNTELLECTuAL DiSABiLiTY.
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How We’ve Changed
The C@W HACC program has a long and successful history in providing support 
services to the southern region of Canberra. The program also plays a vital role in 
assisting people with a disability to access and engage in community activities.

Since the early years of the HACC program there has been an increase in the use 
of the more traditional services such as domestic assistance and personal care, 
but the program has also seen a growing increase in the use of the transport and 
day programs which are pivotal to community inclusion.

Home & Community Care - 
Disability Services

Our disability services provide 
assistance for people to live 
independently in their own homes and 
stay connected with the community. 
The services are funded under the 
Australian government’s Home and 
Community Care (HACC) program.  
We help people with everyday tasks 
such as housework, shopping, 
showering and getting dressed. We 
also provide transport to medical 
appointments and outings.

C@W implemented a number of  
quality improvements to its 
HACC based services following 
recommendations of a Quality Care 
review which measured the success 
of the program against the Community 
Care Common Standards. While C@W 
met all of the standards, we continually 
strive to improve the quality and 
relevance of services to clients.

iN 2011-12, WE PrOViDED SuPPOrT TO 485 ClientS uNDEr THE 
HACC PrOgrAM, OF WHiCH 322 WErE NEW CLiENTS. DiSABiLiTY 
SErViCES PrOViDED OVEr 13541 hourS oF SerViCe & 14,900 
tranSport tripS.

i am a 58 year old woman 
who uses the haCC transport 

on a weekly basis with my 
assistance dog. i suffer from 
severe epilepsy which results 
in seizures. My dog, who tells 
me when seizure is imminent, 
is secured by a harness to the 
wheelchair restraints and i sit 

so i am close to my dog. i would 
like to express my thanks to all 

the staff involved who have been 
very kind and helpful. i hope and 

pray that the funding for this 
service can continue and grow.

(special Care transport Client)

indiVidual proGraM 
aCtiVity waS aS FollowS:

CASE COOrDiNATiON  
- 2,426 hrS

DOMESTiC ASSiSTANCE  
- 1,802 hrS

SOCiAL SuPPOrT - 184 hrS
PErSONAL CArE - 297 hrS
SPECiAL CArE TrANSPOrT 

TriPS - 14,900
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I am a 94 year old lady who was living independently 
in my own home until a serious fall late last year. 

My family was concerned about how I was going to 
manage at home. A staff person from C@W visited me 

at home and provided me with transport, domestic 
assistance, shopping support, a personal alarm and 
a wheelie bin service – my family was very happy. six 
months later these services remain in place and I’m 

living an active and independent life while living in my 
own home. I now attend the Centre4seniors activities 
on a regular basis and I have made new friends and 

am connected with the local community.

(Aged services client)
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Caring for  
Our Seniors 



52      Communities@Work AnnuAl report 2011-2012

iN 2011-12, WE PrOViDED SuPPOrT TO 208 ClientS uNDEr 
THE HACC PrOgrAM, OF WHiCH 138 WErE NEW CLiENTS. AgED 
SErViCES PrOViDED OVEr 5,803 hourS oF SerViCe, 6,385 
tranSport tripS & 2,188 MealS TO THE CLiENT grOuP.

Our aged services are funded 
under the Australian government’s 
Home and Community Care (HACC) 
program. They allow people to feel 
included in the community. 

The Centre4Seniors provides centre-
based day care and the opportunity 
for seniors to participate in quality 
recreational programs, make new 
friends and enjoy a hot lunch. it 
includes an exercise program, craft  
group, Memory Lane program 
for early stage dementia, singing 
program to improve motor function 
and communications and the Lanyon 
Men’s group to provide mateship.

i started coming to the C4S three years ago and it is important 
to have a place like this. i have had three major traumas in 
my life close together, which left me feeling depressed and 

suicidal. when i started coming i found compassion, patience, 
companionship, routine and good food. i am now back on my feet 
and able to enjoy life once again. i come once a week and i have 
been able to return to doing other things in the community like 

lawn bowls. i am independent again.

(Centre4seniors Client)

We have actively sought opportunities 
to form occasional or longer-term 
relationships with other organisations 
to enhance service delivery. 
Examples include:

• Participating in a Questacon 
Outreach Science Circus pilot 
program for seniors;

• Participating in the YMCA Seniors 
Sports Carnival held at the 
Mpowerdome, with CiT students 
providing seniors with training 
leading up to the event;

• Working closely with Social 
Workers and staff at The Canberra 
Hospital and with health and 
service providers within the ACT.

Home & Community Care - 
Aged Services
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indiVidual proGraM aCtiVity waS aS FollowS:

CASE COOrDiNATiON - 1,040 hrS
DOMESTiC ASSiSTANCE - 772 hrS

SOCiAL SuPPOrT - 78 hrS
PErSONAL CArE - 126 hrS

CENTrE BASED DAY CArE - 12,619 hrS
SPECiAL CArE TrANSPOrT TriPS - 5,553

COMMuNiTY MiNiBuS TriPS - 2,776
MEALS - 2,188

a Client Story:

In March this year, the community minibus service had a 
request from the family of a client who had passed away to 
transport the lady’s husband from Mirinjani nursing home 
to the norwood park Crematorium to attend her funeral. 
The family had been unable to find any public transport 
that would be able to assist as the gentleman uses a fall-
out chair rather than a wheelchair. the local taxi companies 
were reluctant to assist. After testing to see if the chair 
could be safely secured in the community minibus due to 
its size, we were able to assist the family and transport the 
gentleman to attend his wife’s funeral.

How We’ve Changed
When the HACC transport service was first established, we had one vehicle and 
one paid driver who was shared between the Tuggeranong Community Service 
and the Weston Creek Community Service. Since the amalgamation of the two 
Services in 1984 and the subsequent development of the HACC program under 
Communities@Work, the HACC transport service has grown considerably. We 
now operate with four vehicles on the road each day and a pool of seven casual 
drivers. The program is still supported by a number of dedicated volunteers.
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Women’s 
Neighbourhood 
Group

55 Plus Club

The Women’s Neighbourhood group 
is a friendly, informal social group 
for women of all ages. The group 
positively encourages women who are 
socially isolated and celebrated its 19th 
birthday in 2012.

The 55+ Club moved to its new facility 
at the Tuggeranong Seniors’ Centre at 
Greenway. The Centre was officially 
opened by Minister Joy Burch MLA  
on 18 November 2011.

The Club’s Committee continued to 
provide and to expand its range of 
inclusive activities for its members  
and to participate in events of interest 
to seniors. 

A tripartite agreement between the 
Club, The Community Services 
Directorate and C@W was the basis 
of the operation of the Centre and it 
provided for the financial arrangements 
for meeting the costs involved. C@W 
continued to provide practical support 
such as booking, asset/maintenance 
support as well as general auspicing 
assistance to the Club and for its 
operations at the Centre. An oversight 
committee of the three parties to this 
agreement meet regularly to review 
operations, monitor costs and to take 
action on issues as they arise..

In 2011-12, the nuMber of 
MeMbers for the 55 pLus 
WAs 165. 

In 2011-12, the nuMber of 
MeMbers for the WoMen’s 

neIghbourhood group  
WAs over 25. 

Images: Women’s Neighbourhood Group Birthday Party

Launch of the new Tuggeranong Seniors’ Centre. 
L-R: Lynne Harwood CEO of C@W, Pat Dahl 
President of 55 Plus Club & Minister Joy  
Burch MLA

The group has over 25 members and 
continues to support the Australian 
Federal Police, Canberra Hospital and 
galilee Foster Care with donations of 
hand-made Trauma Teddies and rugs.
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Tuggeranong Men’s Shed

The Tuggeranong Men’s Shed is a 
relaxed and creative space for all  
men to enjoy. 

The Shed is auspiced by 
Communities@Work and proudly 
supported by the Lake Tuggeranong 
Sea Scouts, Bunnings Warehouse and 
Canberra City Lions inc. The Shed is a 
proud member of the Australian Men’s 
Shed Association.

The Shed is a great place for men to 
make new friends and chat with other 
men over a cuppa. The men meet 

three times a week to learn and share 
skills in light woodwork, maintenance, 
computers and photography. They also 
undertake trips to other Sheds.

During the year, the Shed also 
established a new Management 
Committee, developed a Shed 
newsletter, revised the Shed rules and 
developed a health policy.

The Shed was successful in obtaining 
an iMB Foundation grant to fund 
occupational health and safety training 
and equipment.

In 2011-12, the nuMber of MeMbers of the 
tuggerAnong Men’s shed InCreAsed by 25% TO 94. 

How We’ve Changed
Hard work by many within and outside of the Tuggeranong Men’s Shed over 
the past 6 years to find and establish a permanent ‘place to call home’ is finally 
yielding results with a new facility now under construction. Six years ago, Lake 
Tuggeranong Sea Scouts followed by Canberra City Lions were quick to respond 
to the need of the small – but quickly growing – group of men with an interested in 
forming a community based men’s shed for the Tuggeranong valley, by generously 
offering the use of their own facilities. This enabled the men to start light repairs 
and woodwork, computer and social activities to get the group going. 

Membership has grown to over 90 men. The group now has a strong committee to 
manage the affairs of the shed and they are fostering mateship, skills sharing and 
community projects as they work towards incorporation. 

Image: Tuggeranong Men’s Shed members helping out at Family Fun Day with Gai Brodtmann MP
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the value of the yellow van food rescue service can be 
measured in terms of waste diverted from landfill, water 
saved in food production and dollars saved by charities. 
but the care for others and human dignity that the yellow 
van makes possible is both immeasurable and priceless.

I’ll always remember how I first became really aware of 
the yellow van. A woman was describing how a beautiful 
piece of cake provided by the yellow van had made her 
feel special. It may me cry to think that something most 
of us take for granted can be so important to the dignity 
of someone who is struggling. Well done to all of you for 

the wonderful work you do.

(Yellow Van Supporter)
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Supporting Our 
Community
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The Yellow Van 
Food Rescue

C@W is the proud manager of The 
Yellow Van, Canberra’s only food 
rescue charity.

The Yellow Van, formerly OzHarvest 
Canberra, rescues excess food 
from supermarkets, event caterers, 
institutions and corporate offices and 
delivers it free of charge to some 70 
charities and refuges in Canberra, 
Queanbeyan and Yass which provide 
meals to people in need.

in addition to providing meals for 
disadvantaged people, the service 
generates significant environmental 
benefits by preventing thousands of 
kilograms of food from being dumped 
as landfill and saving water in food 
production. it also allows charities to 
reallocate funds originally budgeted for 
food to other worthwhile purposes such 
as client rehabilitation and training.

How We’ve Changed
Our food rescue program has grown enormously in the 4.5 years since  
it was established. We started with one van and now have three. In our first year, 
we rescued an average of 2,300 kg of food a month, and we now rescue over 
16,000 kg a month. Since our humble beginnings, we have rescued enough food 
for over 1.7 million meals. The local community has warmly embraced the service 
and we now have a huge pool of volunteers willing to help us.

The rebranding to The Yellow Van 
reflects the maturity of our food rescue 
service and will enable us to respond to 
local community needs more effectively 
and efficiently. Importantly, every 
donation to the Yellow Van will stay in 
the local region.

The restructure of our collection and 
delivery schedules has enabled us to 
rescue higher volumes of food at a 
lower cost per kilogram. The Yellow 
Van rescues enough food for one meal 
for less than $1.

in 2011 and 2012, our food rescue 
service was a chosen charity for 
Floriade, Canberra’s highly acclaimed 
annual flower display. Our presence 
at Floriade dramatically increased 
awareness of the impact of our work  
in the community.
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iN 2011-12, THE YELLOW VAN 
reSCued 211,277 KG OF FOOD 
WHiCH PrOViDED 697,000 
MealS TO VuLNErABLE PEOPLE 
iN THE COMMuNiTY. that’S 
1,910 MealS a day!

The independent Property group and 
Allhomes became major sponsors of 
the Yellow Van, while the Canberra 
North rotary Club pledged ongoing 
support for up to three years. We 
were also grateful for financial support 
from the James Kirby Foundation, 
the Milton Corporation, the Canberra 
Hellenic Club, the Snow Foundation, 
the Queanbeyan Leagues Club and the 
Yass Soldiers Club.

last week we opened our Christmas present room. we were 
inundated and i was not sure how we would survive. Fifty nine 

people sought our help on the first day. The fruit and vegies were 
walking out the door at a great rate of knots and i was really 
worried about the service we could provide to our clients. 

i rang the yellow Van – “please help, i am desperate!” Since then, 
the yellow ‘tardis’ has arrived every day at least once, if not more 
times. Chris and the volunteers are so helpful and are so willing to 
support us. they have all become our friends, and we really value 

the work they do.

(sue Jordan, director st John's Care reid)

Launch of The Yellow Van. L-R Lynne Harwood CEO of C@W, David Burnet Director of The Yellow Van 
& Andrew Barr MP

The ongoing operation  
of The Yellow Van 

depends on the continued 
generosity of sponsors  

and donors. 

Donate today
Visit commsatwork.org
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Care&Share

in May 2012, C@W launched its 
new Care&Share program which 
provides food and essential services 
to individuals and families in southern 
Canberra who are experiencing 
hardship. The objective of the program 
is to help people make life-changing 
choices in respect of nutrition, 
budgeting and household practices.

With the generous support of CCS 
Facilities Maintenance Pty Ltd (as part 
of its Apprentice Day Out program) a 
pantry of healthy food hampers and 
essential items has been established 
in the Tuggeranong Community and 

iN THE TWO MONTHS FOLLOWiNg THE LAuNCH OF CArE&SHArE 
iN MAY 2012, THE PrOgrAM ATTrACTED 142 MeMBerS & 702 
Client ViSitS. iN THE SAME PEriOD, oVer 7,000 GroCery 
iTEMS & OVEr 600 FreSh Food paCKS WErE PrOViDED TO 
PEOPLE ExPEriENCiNg HArDSHiP.

i would like to express my gratitude to C@w for the launch of its 
Care&Share program. it provides relief to my family and eases  

the day to day burden associated with costs.

i feel a sense of empowerment by being able to pay a contribution 
for what I receive and find it removes the embarrassment that 

surrounds receiving and asking for charity. it helps you feel proud 
of your life and current situation. i would also like to thank the 

staff and volunteers who run the centre for their compassion and 
friendliness, and to all those who donate food and  

essential services.

(Care&share Client)

Launch of Care&Share. L-R: Bill Bray Volunteer, Lynne Harwood CEO of C@W, Minister Joy Burch 
MLA, Dorothy Gunner former Manager of Care&Share, Kim Bool Director of Administration & Beth 
Major Volunteer

Function Centre. Clients are able to 
‘shop’ for their items - either free of 
charge or for a nominal fee - in a safe, 
secure and dignified environment. 
Monthly appointments can be made 
for budgetary support and nutritional 
advice, and cooking lessons are  
also available.

The Care&Share program is delivered 
as part of C@W’s Emergency relief 
Program which also includes the 
provision of bus tickets, Telstra phone 
cards, emotional support, advocacy 
and referral services.
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How We’ve Changed
Communities@Work has been providing Emergency relief for over 10 years 
through the provision of Essential Cards, Phone Cards and Telstra vouchers 
to those experiencing hardship. With the introduction of the new Care&Share 
program, services were extended to provide a pantry of healthy food and essential 
items, cooking lessons, nutritional advice and financial support. Care&Share has 
been instrumental in driving a positive change in culture from client dependency 
towards client self – determination.

Care&Share is helping to develop a strong community spirit. 
Members are contributing by bringing along extra bags and recipes 
to share, and are exchanging information about what’s happening 

around town. Members are also ‘signing up’ friends in need so that 
they can benefit from the program. Members often come along 

in small groups, with senior members taking turns to drive. they 
often divide food amongst themselves, mindful of not wasting any. 
they bring with them smiles, laughter and occasionally some very 

worldly advice. this embodies the true spirit of the program.

(Care&share team)

CAN
DRIVE

Canning hunger

CAN
DRIVE

Canning hunger

CAN
DRIVE

Canning hunger

Communities@Work’s new Care&Share program provides food and essential services to 
individuals and families in Southern Canberra who are experiencing hardship.
You can show your support by joining our “Can-Drive” and donating tins or packets of  
non-perishable foods and/or toiletries for the program. 

We need...

Please place your donation in the tub below.
We know you care. Let your heart do the talking!

P: 02 6293 6500
www.commsatwork.org

Tinned vegetables, 
fruit, meat & soup

Tea & coffee
Toothbrush, 
toothpaste, soap, 
shampoo & deodorant

Toilet paper & 
feminine hygiene 
products

Baby formula, baby 
food & nappies

Jarred sauces, 
jams, & spreads

Breakfast cereals  
& crisp breads 

Pasta, rice, flour  
& sugar

Care&Share is managed by Communities@Work

Food must not have exceeded its expiry date and should be undamaged.

iN 2011-12, THE EMErgENCY 
rELiEF PrOgrAM PrOViDED 
ASSiSTANCE TO OVEr 1,900 
VuLNErABLE PEOPLE iN THE 

COMMuNiTY.

Care&Share Can Drive in the Hyperdome. 

The ongoing operation  
of Care&Share depends  

on the continued  
generosity of sponsors  

and donors. 

Donate today
Visit commsatwork.org
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Side by Side

in June 2012, Victims of Crime 
Commissioner, Mr John Hinchey, 
launched a new program to support 
people who have been victims of crime.

The Side by Side program is managed 
by Communities@Work and is an 
initiative of Victim Support ACT. under 
the program, Communities@Work 
volunteers work alongside Victim 
Support ACT case workers to ensure 
that victims of crime receive practical 
and coordinated support.

The program aims to assist victims  
of crime by:

• supporting clients as they attend 
court proceedings

• assisting clients to submit 
applications for funding from 
the Victims of Crime Financial 
Assistance Scheme

• providing general support and 
mentoring

• de-mystifying the court experience 
and reducing anxiety

• dealing with processes and systems

• providing referral and  
advocacy services

Our partnership with Victim Support 

ACT has provided valuable information 
and expertise to guide the future 
development of the program. For 
example, Victim Support ACT has 
conducted training programs for 
volunteers to ensure they have the 
necessary skills to be successful  
client mentors.

We have developed quality 
improvement indicators as a means of 
monitoring the success of the program, 
recording outcomes and implementing 
continual improvement measures for 
the benefit of clients, volunteers and 
the community generally.

as a volunteer i am really 
looking forward to supporting 
and making a difference, big 

or small, to a person who 
has already been through so 
much and is continuing their 
journey through the criminal 

justice system.

(side by side volunteer at the programs 
first scheduled training with Victims 

support ACt)
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NuSkills Learning  
& Development

NuSkills Learning and Development 
(NuSkills) is a registered Training 
Organisation (rTO) managed by C@W 
delivering nationally accredited training 
and professional development for the 
children’s services and community 
services sectors.

NuSkills was the proud recipient of the 
2011 ACT Small registered Training 
Organisation of the Year award. This 
award reflects the professionalism, 
dedication and commitment of the 
NuSkills team and its holistic approach 
to training delivery and assessment, 
with a focus on the needs of the 
individual learner. 

In 2011-12, nuskILLs deLIvered 
trAInIng to 1,924 ClientS.nuSkills believes that  

every student matters, every 
qualification matters, every 
assessment matters, every 
class, every workplace visit, 

they are all important. nuSkills 
spends every day in the pursuit 
of leading practice in vocational 
education and training, because 

their students deserve it and 
because they can. nuSkills is 
creative and innovative in the 

design of their training programs 
and understand that people are 
at the heart of effective practice 

and service delivery. 

(ACt department of education  
and training, 2011) ACT Training Awards. Andrew Barr MP & Daniel 

Bowman Former Director of NuSkills 

How We’ve Changed
NuSkills Learning and Development have been established under the 
Communities@Work banner for 4 years.  These past 4 years have been 
considerable for NuSkills. We have developed a lot of exciting new programs, 
expanded our trainee base,and formed many strong partnerships. NuSkills’ 
primary objective is to deliver innovative training that focuses on student needs 
and offers choice to all stakeholders. We take full advantage of our enhanced 
capacity as an rTO and a sector leader - through Communities@Work’s extensive 
suite of children’s services and community services programs.

NuSkills Learning and Development 
has developed training partnerships 
with Koomarri, the ACT Department 
of Disability, Housing and Community 
Services, Marymead Child and Family 
Centre, Barnardos, Calvary Hospital, 
Learning Options, impact Learning  
and Development, and a range of  
other entities.

On 10 August 2011, Minister Joy 
Burch MLA, launched an innovative 
joint venture between Koomarri and 
NuSkills, the Certificate 1 in Work Skills 
for Life. This partnership is unique to 
Canberra’s disability services. 
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Outreach Energy &  
Water Efficiency Program 

The Energy and Water Efficiency 
Program is funded by the ACT 
government and is a practical  
approach to assisting low income 
households in the ACT reduce their 
energy and water bills. The focus of the 
program is on providing personalised 
education to support and empower 
those most in need.

under the program, C@W assists 
households experiencing financial 
hardship with education and free home 
energy assessments to help reduce 
consumption as well as retrofitting 
as may be recommended in the 
assessments, replacement energy and 
water efficient appliances.

a Client’s Story

one household participating in 
the outreach energy and Water 
Efficiency Program reported 
achieving a massive 50% 
reduction in their electricity bills as 
a result of measuring how much 
electricity their appliances used. 
With an improved understanding 
of energy use in their home, the 
family made changes to the way 
they used their appliances. they 
are now saving hundreds of dollars 
every year.

In 2011-12, We AssIsted 120 ClientS through the outreACh 
energy & WAter effICIenCy progrAM. 

of these, 14 CLIents IdentIfIed As AborIgInAL & torres 
strAIt IsLAnders & 10 IdentIfIed As CuLturALLy & 
LInguIstICALLy dIverse peopLe.

We continued to nurture productive 
partnerships with energy efficient 
retrofit providers and shared resources 
and energy efficiency updates with 
other community organisations 
delivering the program.

We undertook initiatives to build 
community awareness of ways  
to reduce energy and water 
consumption in the home by,  
for example, the development  
of program resource packs.

We commenced work on the 
development of a Sustainable Action 
Plan for C@W so that the organisation 
can develop and showcase 
contemporary, ‘green’ credentials.
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Join the  
Weston Pram 
Pushers
Every Monday

The Weston Pram Pushers welcomes mums, 
dads, grandparents and carers to meet with their 
children for a walk and play in the Weston area. 
You will need to bring walking shoes, hat, drink 
bottle and sunscreen.

When: Every Monday, 10.30 am – 11.30 am
Where: Meet at Cooleman Court in Centre Court
For more information phone 6126 9000

Proudly supported by Cooleman Court and endorsed 
by the National Heart Foundation.

www.commsatwork.org

Community Development 
Programs
Weston Paint  
& Play
in response to research indicating a 
perceived low rating on the Australian 
Early Development index (AEDi) 
for children in Weston Creek, C@W 
commenced its Paint & Play Weston 
program in October 2011. The 
program is free and provides a fun 
time for children aged under five to 
engage in painting, puzzles, craft and 
singing in a safe outdoor area. it also 
provides an opportunity for mums, 
dads and carers to meet others from 
their neighbourhood.

Paint & Play Weston is jointly 
facilitated by C@W, Noah’s Ark and 
Woden Community Service. This 
relationship has been beneficial to 
each of the services and also to the 
families and children.

i want to thank each of your workers for the wonderful work 
you do here at paint & play weston. this is our last week 

here, as my family and i are returning to Germany, and we are 
really going to miss coming along. i’ve never seen a program 

like this before, it’s just amazing!

(dad with 2 children)

sInCe CoMMenCIng In 
oCtober 2011, pAInt & pLAy 

Weston hAs been Attended 
by 1,186 Children And 
theIr pArents/CArers. 

ApproxIMAteLy 300 FaMilieS 
hAve regIstered, And More 

thAn 30 dIfferent CultureS 
Are represented.

In 2011-12, Weston prAM 
pushers hAs AttrACted 
More thAn 130 fAMILIes. 

Weston Pram 
Pushers
Over the past 12 months this walking 
group, which is registered with the 
Heart Foundation, has provided social 
interaction and physical activity for 
more than 130 families, and their 
children, in a relaxed and friendly 
atmosphere in Weston Creek. 
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Hubs

In 2011-12 there WAs 
22 netWork MeetIngs 
ConduCted In Weston  

Creek & tuggerAnong. 

The Community Development program 
coordinated 11 Network Meetings 
in Tuggeranong, and 11 meetings 
in Weston Creek over the past year. 
These meetings bring together both 
community and government agencies 
to share information, promote their 
programs and activities, learn about the 
work of other agencies, and to network 
with other services.

Hubs provide access to information 
whether it be child care options, 
playgroups, when the next local council 
meeting is on, how to get some help 
around the home, or information about 
the myriad of services, groups and 
activities that are available in Canberra.

Communities@Work’s Community 
information Hubs currently operate at 
Lanyon Marketplace and Cooleman 
Court Shopping Centre Weston. in the 
past year around 100 Hubs have been 
held supported by thirteen agencies 
who also assist people to find the right 
service to suit their need and to find 
out more from residents about their 
local area. 

w w w . c o m m s a t w o r k . o r g

THE PLACE TO FIND INFORMATION  
ON SERVICES IN YOUR LOCAL AREA.

When: Wednesday 2.00 pm to 4.00 pm
Where: Lanyon Market Place

For further information call
6126 9000 or 6293 6500

Network Meetings

 Presentations and discussions were 
held across a broad range of topics 
including information and support 
available for carers, advocacy services 
for people with a disability, information 
on services for children & young 
people; How to get assistance around 
the home; Information on financial 
services and gambling.
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 i never expected when i 
approached Communities@work 

that we would get so much 
support - thank you!

(resident of rivett) 

How We’ve Changed 
Ten years ago C@W reacted swiftly to the devastation caused by the 2003 
Canberra Bushfires working closely with fire-affected residents and communities 
to assist them through recovery processes. in the Tuggeranong Valley the focus 
was also on young families and their needs.

Today the Community Development team is anticipating and responding to 
changes in demographics from Cotter road to Lanyon – new families that have 
moved into Weston Creek along with new suburbs opening in Molonglo, people 
ageing in place in Tuggeranong and older residents down sizing or relocating into 
aged persons units - maintaining a focus on breaking barriers to social isolation 
and building on existing strengths in the community.

Aged Person Units
Communities@Work Community 
Development program assisted 
residents of the Aged Person 
units (APus) across Weston Creek 
and Tuggeranong in February 
to settle into their new homes 
and communities. in response 
to requests from residents at 
complexes in Kambah, rivett and 
Chapman regular morning teas are 
held in their community rooms either 
on a fortnightly or monthly basis to 
bring residents together to socialise 
and get to know one another, share 
stories and any concerns that they 
have and to provide information or 
referrals to other services.
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SEction HEading    69     

The Engine  
Room

the suCCess of ALL of our progrAMs 
Is dependent on our orgAnIsAtIonAL 
responsIveness & the effeCtIveness of 
our ‘engIne rooM’ In provIdIng CrItICAL 
support servICes suCh As MArketIng, 
fundrAIsIng, events, reseArCh, 
huMAn resourCe MAnAgeMent, 
InforMAtIon teChnoLogy & physICAL 
InfrAstruCture.
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Human Resource Management

The FISH leadership philosophy was 
embraced to help shape the culture of 
C@W around four broad themes:

•	 Be There: be present in all your 
dealings 

•	 Play: be creative, enthusiastic and 
have fun

•	 Make Their day: engage people in 
a meaningful and memorable way

•	 Choose Your Attitude: take 
responsibility for how you respond 
to circumstances

A staff satisfaction survey was 
conducted and showed a high levels 
of team spirit, cooperation and morale 
amongst C@W staff. The positive 
response was identified as being due 
to friendly and supportive colleagues 
and their genuine passion to make a 
difference in the community and help 
people in need.

A review of recruitment and selection 
processes was undertaken to provide 
more streamlined and effective means 

to better attract employees with  
the right skills and values alignment. 
Effort also focused on the training 
and development functions, including 
the re-development of the induction 
program and a staff training program 
that reinforces C@W’s status as a 
learning organisation.

Considerable effort was devoted 
to enhancing awareness of C@W’s 
reconciliation Action Plan (rAP) 
within the Aboriginal and Torres Strait 
islander (ATSiC) community. During 
reconciliation Week, C@W conducted 
a reconciliation Forum with key ATSiC 
identities and during NAiDOC Week we 
hosted a store on the Peninsula. 

A rAP Steering Committee was 
established to guide the future 
implementation of the rAP and a 
strong partnership was developed with 
Yaama indigenous Personnel which 
has been engaged to conduct cultural 
awareness training for all C@W staff.

As At June 2012, there WAs 174 fuLL tIMe, 159 pArt tIMe  
& 117 CAsuAL stAff eMpoLyed by CoMMunItIes@Work. 

Reconciliation Week Forum. L-R Kate Leonard Director Human Resources C@W, Brendan Collins RAP 
Coordinator C@W, Kiyah Missen RAP Advisor Reconciliation Australia, Rod Little Chairperson ACT 
Aboriginal Torres Strait Islander Elected Body, Leah Armstrong CEO Reconciliation Australia, Diane 
Collins Deputy Chairperson ACT Aboriginal Torres Strait Islander Elected Body
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Volunteers

As At June 2012, C@W hAd 
225 ACtIve voLunteers 
ContrIbutIng to the 
suCCess of A dIverse  
rAnge of progrAMs.

Our many passionate and committed 
volunteers provide a vital resource  
for the delivery of a broad range  
of programs. 

We engaged with many schools, 
corporate partners and other agencies 
to expand volunteer numbers. 

A new, streamlined recruitment process 
for volunteers was implemented to 
ensure their speedy placement into 
programs requiring their skill sets.

A modern induction process was 
introduced providing volunteers with a 
fun and interactive learning experience 
about C@W.

relationships with volunteers 
were strengthened through regular 
communication and a number of social 
events. A new online CrM system was 
adopted to improve communication 
processes and ensure the maintenance 
of accurate data and reporting. 

New marketing materials to attract 
volunteers were developed and a 
Volunteers Newsletter was introduced 
to inform volunteers of C@W news, 
volunteering stories and training 
opportunities.

The Yellow Van won the Volunteer 
Team of the Year Award at the National 
Volunteer Awards in December 
2011. Local Federal government 
representatives Senator Kate Lundy, 
Member for Fraser Andrew Leigh and 
Member for Canberra gai Brodtmann 
announced the winners at a ceremony 
at Albert Hall on international 
Volunteers Day.

i decided to join the  
volunteer program to give 

back to the community now 
that i am retired. Some of the 
best times, i have found, is 
when i pick up a client and 
see the joy on their face. 
i enjoy the conversations 
i have with them and the 
relationships it builds. in 

helping them, i am meeting 
a lot of new people and 

learning about some very 
interesting lives.

(garry stroud)

Volunteers Lunch. L-R Loughlin Gould MC for the event, Ala Pietranik Manager C@W Volunteer 
progarm, Gai Bridtmann MP and Lynne Harwoord CEO of C@W.
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Assets & Infrastructure

The maintenance team was 
restructured to ensure it was better 
aligned to the requirements of the 
organisation. In particular, specific 
resources were allocated to improve 
asset management and the amenity 
of the Tuggeranong Community and 
Function Centre. 

We commenced a programmed 
maintenance schedule for all  
C@W facilities utilising a suitably 
configured maintenance van.  
This is expected to result in a 
significant reduction in the incidence 
of malfunctions at our facilities and 
enhanced facilities generally.

A dedicated maintenance budget was 
introduced to ensure that the real cost 
of maintenance for the organisation 
can be more strategically managed. 
We used the Loc8 integrated Asset 
and Maintenance management 
software package to improve our 
responsiveness to, and monitoring of, 
maintenance requests. 

We moved our information technology 
platform from Microsoft Outlook to 

In 2011-12, More thAn 1,200 MAIntenAnCe tAsks Were 
Logged And CoMpLeted by the MAIntenAnCe teAM.  
the InforMAtIon teChnoLogy teAM ALso Logged And 
CoMpLeted More thAn 1,300 It tAsks. 

i just wanted to let you  
know how happy we are at 

illoura with the changes to the 
maintenance systems. Vince 
has been amazing and always 
willing to have a look at any 

maintenance ideas around the 
centre. the addition of the van 
and allocated days seems to be 
working very well. thank you for 

your efforts and please thank 
your team on our behalf.

(Illoura Child Care and education Centre)

goggle Enterprise to provide a more 
cost effective means of maintaining 
integrated communications.

We ensured systems were 
appropriately scaled to meet the 
increased demand from organisational 
growth. With the amalgamation of 
C@W with galilee, we facilitated a 
number of significant relocations of 
staff and met associated information 
technology needs.
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Function Centres
In 2011-12, over 30,000 peopLe utILIsed the fACILItIes of the 

tuggerAnong CoMMunIty & funCtIon Centre. over 10,000 
peopLe used the bonython neIghbourhood hALL.

....the cafe almost felt 
like a sun room with the 
sunshine wrapping itself 

around us as we ate meals 
from the exciting new 

winter Jetty cafe menu. 
delicious, fast and great 
service! the pasta with 

chorizo, sun dried tomato 
and basil was perfect on the 
palate and to the new chef, 

congratulations.  
the new journey looks, feels 

and tastes sensational.

(regular Jetty Cafe customer)

C@W manages the Tuggeranong 
Community and Function Centre 
(TCFC) and the Bonython 
Neighbourhood Hall which have a 
range of facilities used by a wide 
variety of community and corporate 
groups for meetings and leisure 
activities, as well as by individuals for 
private functions. 

To create a more welcoming 
environment, the reception and foyer 
area of the TCFC was refreshed with 
a new reception desk, carpet and 
paint work. 

Policies, procedures and fees for the 
hire of facilities were reviewed and 
implemented, with the objective of 
continuing to ensure quality services 
at competitive prices.

users of the facilities are offered 
customised catering services from the 
Jetty Cafe, also managed by C@W 
and located within the TCFC.

in November, Minister Joy Burch 
launched the Jetty Cafe’s alfresco 
dining by the lake. The cafe 
introduced live jazz music on 
Saturdays over the summer months 
and the menu was regularly reviewed 
to keep it fresh and inviting.
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Marketing & Fundraising

As an important marketing tool we 
launched a new, user-friendly website 
with better access to information, 
improved navigation, enhanced 
functionality and a more contemporary 
look and feel. Visitation levels increased 
by 33 per cent in the month following 
the launch of the site.

We actively embraced social media 
as a marketing tool through the use of 
Facebook and Twitter.

We coordinated or participated in 47 
major events to promote awareness of 
our programs and partnered with other 
organisations on 82 occasions to help 
develop and implement our programs.

The development of a Customer 
relationship Management (CrM) 
system was commenced to  
improve stakeholder management  
and engagement.

Based on formal grant applications, 
we received 15 government or 
philanthropic grants to help ensure 
the ongoing viability of many of our 
programs. We are also grateful for 
many other unsolicited donations and 
grants from our many supporters.

Our fundraising capacity was enhanced 
through the introduction of online 
donations and targeted promotion of 
programs requiring financial support.

CoMMunItIes@Work progrAMs Were 
feAtured In the MedIA on More thAn  
1,500 oCCAsIons durIng the yeAr.
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Awareness Survey
our annual community awareness survey revealed that:

73% of people in tuggeranong and Weston Creek and 49% of people 
in the rest of Canberra were aware of C@W in 2011. 

females and young families are more aware of C@W than other  
socio-economic groups.

the most pressing social problems faced by Canberrans are perceived 
to be homelessness, the lack of affordable housing, alcohol  

and drug abuse.

In the four Months foLLoWIng the LAunCh of 
our fACebook & tWItter sItes, our nuMber 

of fACebook frIends InCreAsed by More thAn 
500% & our nuMber of foLLoWers on tWItter 

InCreAsed by neArLy 700%.

How We’ve Changed
in August 2001 the then Tuggeranong Community Service recruited a Marketing 
Director for the first time and established a marketing committee which took 
the leading role in organising the new Communities@Work logo,stationary 
designs, signage,website, advertising and functions in relation to the merger of 
Tuggeranong and Weston Creek Community Services. 

Over the years, a marketing team has been developed to meet the needs of the 
organisation in areas such as  providing information and increasing awareness of 
our services in the community, strategic  marketing, events and external relations, 
fundraising and partnerships.
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Major Events in 2011-12
25 July 
One millionth meal and third van 
launch for The Yellow Van 

3 August 
governor general launches 
YouthCArECanberra

10 August  
Launch of Koomarri Certificate 1 
Workskills for Life delivered  
by NuSkills

8 September  
Tempo Theatre "Mouse Trap" 
fundraiser for The Yellow Van 

10 September  
The Yellow Van Fundraising 
Dinner

17 September - 16 October 
The Yellow Van chosen as the 
charity partner for Floriade

19 September  
galilee Foster Care fundraising 
launch at Tulip Top gardens

14 October 
YouthCArECanberra race Day

19 October  
Family Day Care Business 
Fundamentals workshop

29 October  
PSC growing Together 
Conference

2 November  
Paint & Play launch at Weston  
by Minister Joy Burch MLA

10 November  
Launch of the galilee  
School sporting facility  
by gai Brodtmann MP
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18 November  
Launch Tuggeranong  
Seniors Club

2 December 
Celebrate richardson

8 December  
galilee School graduation

15 December  
ActewAgL staff donated 
Christmas gifts to C@W for  
local families in need

3 February  
Prime Minister's xl 
Cricket Fundraiser for 
YouthCArECanberra

18 February 
Family Day Care Conference

13 March  
Launch of Buoyed up  
youth program

21 March  
Seniors Art Show &  
gardening Talk

28 March  
galilee School Westpac  
donation function

30 March  
Dress as a Teenager Day a 
fundraiser for galilee Foster Care.

17 May 
National Volunteer Week Event

18 May  
The Canberra retirement  
& Lifestyle Expo

24 May  
Care&Share launch by Minister 
Joy Burch MLA

29 May  
reconciliation Week forum 
to begin building meaningful 
relationships between C@W  
and the Aboriginal & Torres Strait 
islander community

5 June  
Tuggeranong Men's Shed, 
Spanner in the Works event

7 June  
NuSkills Learning and 
Development graduation

12 June  
Men’s health week event at the 
Tuggeranong Men’s Shed

19 June  
ACT Post School Options Expo

28 June  
Side by Side launch
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Finance Report
Highlights
During the year, the financial administration of C@W 
expanded to include the six former galilee inc programs as 
well as eight new programs and the associated increases 
in payroll requirements. To accommodate this growth, 
we streamlined our processes with an aim of maximising 
efficiency where possible. 

Communities@Work in partnership with Westpac established 
a financial management network for not-for-profits.

Work was undertaken during the year to improve the 
quality of the financial reporting to the Board, and Program 
Directors and Managers. We also undertook a more robust 
budget process to ensure that the program and organisation 
budgets aligned with organisation business plans.

Westpac Donation to the Galilee School. L-R Archie Tsirimokos C@W Chair, Rose Stellino, Transactional 
Relationship Manger, Westpac Commercial Banking, Lynne Harwood CEO C@W & Ian Gash Head of 
Commercial Banking ACT Westpac Group

Independent Property Group Foundation Donation to The Yellow Van (formerly OzHarvest Canberra) for 
Third Van. L-R David Burnet Director of The Yellow Van, Lynne Harwood CEO of C@W and John Runko 
CEO of Independent Property Group 
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Where the money 
comes from...

29%
GRANTS

INTEREST
1%

DONATIONS & 
FUNDRAISING

2%

OTHER
2%

Where the money goes...

66%
FEES FOR SERVICE

Children’s Services
Child Care & Education Centres 52%

School Age Care 8%
Family Day Care/In-Home Care 4%

Inclusion & Professional Support 6%

Family & Youth Sevices

70%

Disability & 
Outreach Services

2%

�e Yellow Van
2%

11%

Senior Sevices
9%

NuSkills Learning 
& Development

2%

Community 
Development

2%

Community Centre 
Management

2%

Fees for service are received from Child Care & Education Centres; School Age 
Care Programs; Family Day Care Levies; inTouch; and Community Care programs.
grant income includes funding from both the federal and ACT governments for 
specific programs.
Other income is derived from Community Centre hire; Café takings and training 
incentives.
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Head Office
tuggeranong Campus

tuggeranong Community and function Centre
245 Cowlishaw street,  
greenWAy ACt 2900

p: (02) 6293 6500
F: (02) 6293 6555

e: admin@commsatwork.org

www.commsatwork.org


