
Customised Training
Your team, your place, your choice.
We offer an extensive range of professional development and 
workshops tailored to meet the unique needs of your service. 
Customised training is a great way to build the quality and capacity 
of your service with instructors who understand the specific 
needs of individual educators. Customised training is offered in 
your own environment, accessible to your whole team. It not only 
brings about a change in practice but also saves you money.

Our consultants’ areas of expertise span across all quality 
areas and approved learning frameworks. These are some popular options:

Quality 
Area 1 • Holistic Approaches 

to Learning 
through Routines

• Transitions

• Documentation 
and Assessment 
for Learning

• Intentional Teaching

• Fostering 
Chidren’s Agency

• Critical Reflection

Quality 
Area 2 • Ensuring Children’s 

Health and Safety
• Risky Play
• Risk Benefit

• Rest and Relaxation
• Mandatory Reporting
• Protective Practices

• Food Safety
• Nutrition and Healthy 

Food Choices

Quality 
Area 3 • Creating Responsive 

Environments 
for Children

• Environments to 
Promote Learning 

• Creating Spaces 
for Children

• Sustainable Practices 
– Where to Start 

• Sustainability 
Action Plan

Quality 
Area 4 • Team Building and 

Communicating 
Effectively

• Professional Ethics
• Children’s Rights in 

Education and Care 

• Cultural Diversity and 
Respect within Teams 

• Self Awareness

Quality 
Area 5 • Meaningful 

Interactions and 
Relationships

• Restorative Practice • Promoting Positive 
Behaviours

Quality 
Area 6 • Connecting with 

Community
• Cultural Awareness • Aboriginal and 

Torres Strait Islander 
Perspectives

Quality 
Area 7 • Educational 

Leadership
• Quality Improvement 

Plans
• New Leaders 
• Leading a Team

Customised Training RatesStarting from $260.00 an hour

Centre of Professional 
Learning and Education

  



Mentoring and Coaching Support
Would your service benefit from a 
professional mentor or coach? Our 
consultants have extensive knowledge 
and first-hand experience implementing 
the National Quality Framework. We adopt 
a whole-of-service approach, supporting 
services with their ongoing learning to 
deliver quality outcomes for children and 
families. NQS support assists a service to 
further develop their practice and builds 
the capacity of the service and educators.

Our packages can be yours 
in 3 simple steps:

Select a package 
that suits your needs 
and budget

Select a quality 
area focus

Contact one of our 
consultants and arrange 
your initial consultation

Mentoring and Coaching Support

Hourly rate starting at $120

Package #1
• In-service initial consultation

• 2 hour customised training session

• 1.5 hours face-to-face mentoring

• Ongoing phone and email support

Package price: $700

Package #2
• In-service initial consultation

• 2 hour customised training session

• 4 hours face-to-face mentoring

• Ongoing phone and email support

Package price: $950

Package #3
• In-service initial consultation 

• 2 x 2 hour customised training sessions

• 6 hours face-to-face mentoring

• Ongoing phone and email support

Package cost: $1600

Step 1

Step 2

Step 3

  

Centre of Professional Learning and Education

If you would like more information, 
or to arrange your initial consultation, 
contact one of our consultants today:

Phone: 6293 6220
Email:  cple@commsatwork.org

commsatwork.org
Find us on 
Facebook

Communities@Work’s Centre of Professional Learning and Education (CPLE) is a Registered Training Organisation (RTO 88148).


