
 

On 2 April 2020, the Australian Government announced the Early Childhood 
Education and Care Relief Package. This will replace the Child Care subsidy 
(CCS) from Monday 6 April 2020 until the week ending 28 June 2020. Families 
whose children are still enrolled in one of our Children’s Services or who were 
previously enrolled in our services will receive free access to child care and Out of 
School Hours Care (Before and After School Care and School Holiday Programs) 
from Monday 6 April. 

It may take a few days for us to ensure our staffing and other operational 
requirements are in place, and we thank you for your understanding, support and 
patience in this. 

On the following pages, we answer many of the Frequently Asked Questions 
(FAQs) being asked. Please note that these are correct at the time of writing and 
may change. Should you have any questions or concerns, please contact us 
directly. We are committed to working through this with you.  Contact details are 
on the last page.
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OVERVIEW 

 

Please note that this document is accurate at time 
of writing and may be subject to change. 



Early Childhood Education and Care Relief Package 

FREQUENTLY ASKED QUESTIONS  

Yes. The Government has advised that Early Childhood Education and Care 
services should remain open. Our Children’s Services play a vital role in 
ensuring that essential workers, including health workers, education 
workers, aged care workers, and others who are working can continue to 
work; and vulnerable and disadvantaged children and those with additional 
needs can be educated and cared for. 

Under the Early Childhood Education and Care Relief Package, families will 
not be charged fees for Communities@Work’s Children’s Services bookings 
from Monday 6 April 2020 until the week ending 28 June 2020. This includes 
all Early Childhood Education and Care services: Child Care and Education 
Centres, Out of School Hours Care (Before and After School Care and 
School Holiday Programs), and Family Day Care. 

There are no means testing or activity testing under the Early Childhood 
Education and Care Relief Package. 

Families who have a current enrolment do not need to take any action. They 
are eligible for this new arrangement and all current bookings will continue.  

If you are able to continue to keep your children at home, we ask that you 
continue to do so and your current enrolment will be secure. 

Please note, number of days in care can be reduced, however we cannot 
increase days over your original enrolment at this time. 

 

 

1. Are Communities@Work’s Children’s Services still operating? 

2. What is the Early Childhood Education and Care Relief Package? 

3. I have a current enrolment. What do I need to do? 



Early Childhood Education and Care Relief Package 

FREQUENTLY ASKED QUESTIONS  

Families who have an existing relationship with our services and have 
ceased enrolment or changed bookings since February 17 as a result of 
COVID-19 are invited to reinstate your bookings as they were in the fortnight 
February 17 – February 28. Families who have remained enrolled in our 
services will maintain their current booking, including those who enrolled 
after February 28. 

Please contact us and we will do our best to offer you the days that you 
previously had. However, we cannot guarantee bookings or a start date at 
this time. 

Due to the reduction in enrolments in the past month, we will need some 
time to ensure our staffing and other operational requirements are in place. 
Please wait until you have received written confirmation before commencing 
care.  

Be assured, we are working as fast as we can. 

 

At this time, we cannot increase the number of days in care.  

Under the Early Childhood Education and Care Relief Package, 
Communities@Work must prioritise care for children of essential workers, 
vulnerable and disadvantaged children and children with existing 
enrolments. This may take some time to work through. 

 

At this time, the government has defined an ‘essential worker’ as anyone 
who is currently working. This includes families who are still attending their 
workplace and families working from home. 

4. I recently cancelled my enrolment. Can I reinstate it? 

5. Can I increase my current enrolment? 

6. Am I an essential worker? 



Early Childhood Education and Care Relief Package 

FREQUENTLY ASKED QUESTIONS  

Under the arrangements of the Early Childhood Education and Care Relief 
Package, there will be no cost to families with existing enrolments if your 
child(ren) does not attend care. 

Keeping your children at home if you are able is perfectly acceptable, and 
families are advised to follow the Australian Government’s recommendations 
and remain at home if possible. 

If your child(ren) are not currently enrolled and you intend to use 
Communities@Work child care in the future, it's a good idea to re-enrol them 
now. It will effectively hold your child's place while this arrangement is in 
place and you will not have to pay a gap fee. 

 

Absences will not be counted during the Early Childhood Education and 
Care Relief Package period (commencing 6 April 2020) as session reports 
will not be submitted. 

Absence notifications are still required to ensure that we can cater for all 
families who need to use our service. Please ensure you notify us of any 
intended absences as soon as possible. 

 

 

 

 

 

7. I have an enrolment, but I am choosing to keep my children at 
home, so they are not attending service. What happens with my 
fees? 

8. What is the child care absence policy in this new child care 
package? 



Early Childhood Education and Care Relief Package 

FREQUENTLY ASKED QUESTIONS  

We need to work through each family’s individual circumstances. The priority 
of enrolments will be for families that need to work being an Essential 
Worker and to support vulnerable children. We are unable to place a 
timeframe at this stage, as we continue to work with the Australian 
Government, our team and third-party software providers as we navigate 
this uncharted territory. 

 

In this case, please contact us as early as possible, so we can assist with 
your specific circumstances as best we can. 

 

If you are on a payment plan for overdue fees, the debt is still owed, and the 
payment plan will continue. If you are suffering financial hardship, please 
contact our Children’s Services Team and we can discuss your options. 

 

Bonds will not be charged for re-enrolling families, however to retain 
bookings after the relief package expires, families that have not paid a bond 
will be asked to do so. 

9. When will I know the outcome of my new booking enquiry? 

10. What if I start a new job or my current job requires me to 
increase my work commitments and I have no alternate care 
arrangements? Can I increase days? 

11. What happens if I am on a payment plan for overdue fees? 

12. Are bonds being charge in this period? 



Early Childhood Education and Care Relief Package 

FREQUENTLY ASKED QUESTIONS  

Communities@Work’s highest priority is your children’s health and wellbeing 
and the health and wellbeing of our staff. 

We are taking a precautionary approach and have implemented increased 
hygiene practices, social distancing measures, increased cleaning and other 
measures across all of our services to reduce the risk of infection and 
spread of COVID-19. 

We are actively monitoring the situation and taking the advice of regulatory 
and government authorities to ensure that we are proactive where possible 
and responsive when needed. 

 

Yes. All Child Care Subsidy (CCS) eligibility requirements will continue in 
place, and all approved providers and services must continue to comply with 
Family Assistance Law and National Law requirements.  

This includes the requirement under the CCS for children to meet the 
Childhood schedule on the Department of Health’s National Immunisation 
Program Schedule, be on a suitable catch up schedule in line with the 
Department of Health’s current Australian Immunisation Handbook, or have 
an approved medical exemption recorded on the Australian Immunisation 
Register (AIR). 

For all care types except In Home care, families with children who do not 
meet the CCS immunisation requirements can attend child care services 
being supported by payments under the package where permitted to do so 
under state or territory regulations. These children must be enrolled under a 
Relevant Arrangement or Organisational Arrangement. 

For families using In Home Care, all children attending an In Home Care 
service must be CCS eligible. Children who do not meet the CCS 
immunisation requirements cannot attend In Home Care child care services. 

13. What about health and wellbeing? 

14. Will immunisation requirements for children continue? 

https://beta.health.gov.au/health-topics/immunisation/immunisation-throughout-life/national-immunisation-program-schedule
https://beta.health.gov.au/health-topics/immunisation/immunisation-throughout-life/national-immunisation-program-schedule
https://immunisationhandbook.health.gov.au/
https://www.servicesaustralia.gov.au/individuals/topics/immunisation-medical-exemptions/40531
https://www.servicesaustralia.gov.au/individuals/services/medicare/australian-immunisation-register
https://www.servicesaustralia.gov.au/individuals/services/medicare/australian-immunisation-register


Early Childhood Education and Care Relief Package 

FREQUENTLY ASKED QUESTIONS  

Gap fees for the fortnight ending Friday 3 April 2020 still apply.  Recent 
months have placed a huge financial burden on Communities@Work and 
unfortunately we are not able to refund gap fees for this fortnight.  

In the past few weeks, we have seen declines in attendance of as much as 
90% in some of our children's services. We have been working hard to 
ensure our services continue for families who need them, including health 
workers, education workers, and others working on the front line. We also 
have a commitment to our 600+ staff.  

As a proud local not-for-profit, we work hard to support our community and 
every dollar we earn goes back into the Canberra community, including the 
provision of services for Canberra’s most vulnerable and disadvantaged. We 
want to ensure we can continue to support our community through this crisis 
and for the next 42 years, as we have for the past 42 years. 

We would like to thank all of the amazing families who have continued to 
support us as we work through this difficult time together. We know it's not 
easy, and we appreciate your understanding and patience. As we continue 
to work through this situation, please contact us if have any questions or 
concerns. And if you are suffering financial hardship, please contact our 
Children’s Services Team so we can discuss your options. 

 

Thank you for your understanding, support and patience during this time as 
we work through this together. 

Thanks also to our dedicated educators and staff who have worked (and 
continue to work) tirelessly in these challenging times. 

 

 

15. Will Communities@Work be waiving fees for the fortnight ending 
on 3 April? 

THANK YOU 



Early Childhood Education and Care Relief Package 

FREQUENTLY ASKED QUESTIONS  

 

Should you have any questions or concerns, please contact us directly. We 
are committed to working through this with you.  Contact details are below. 

 

Out of School Hours Care (Before and After School Care and School Holiday 
Programs) 
Login to Communities@Work’s enrolment portal, OR call our Children’s Services 
Enrolments Team 9am-5pm Monday to Friday. 
Phone: 1300 212 273 
Email: enrolments@commsatwork.org 
 
 
Child Care and Education Centres  
Please contact your centre manager directly. Contact details are available on our 
website. www.commsatwork.org/services/children  
 
 
Family Day Care and In Home Care 
Please contact your educator directly. If you need additional support, our Family 
Day Care and In Hoe Care Team can be contacted 9am-5pm Monday to Friday. 
Phone: 6253 6599 
Email: fdc@commsatwork.org 

KEY CONTACTS 

mailto:enrolments@commsatwork.org
https://commsatwork.sharepoint.com/sites/COVID-19/Shared%20Documents/General/COVID-19%20Communications/www.commsatwork.org/services/children
mailto:fdc@commsatwork.org
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